DIRECTORATE OF AUDIT r OL’ 'C/
GOVT. OF NCT DELHI

DELHI SECRETARIAT,

NEW DELHI - 110002

Sub: - Internal Audit of Office of Dr.N.C.Joshi Memorial Hospital, Karol
Bagh, New Delhi-110005 for the period 2021-22 from 26/07/2022 to
12/08/2022.

INTRODUCTION

Test Audit on account of Dr.N.C.Joshi Memorial Hospital, Karol Bagh, New Delhi-
110005 for the period 2021-22 has been conducted by the Audit Party No.10
comprising of Sh.Davinder Kumar, IAO, Sh. Rajiv Singhal, SO during the period
from 26/07/2022 to 12/08/2022(12 working days).

AIMS & OBJECTIVES

Dr. N.C.Joshi Memorial Hospital, is designated Hospital to Central District. The
Hospital is located in midst of city at Karol Bagh in Central Delhi. The Hospital has
been taken over by Gowt. of NCT of Delhi in 1970. This is general secondary
(district) level 30 bedded hospital. Its main objective is to provide minimum free
basic health care services. Standards of services may be influenced by work load
and availability of resources at that particular time. Yet it is intended that all users
receive courteous and prompt attention.

HOD/HOO/DDO’s/CASHIERS:-

POST NAME OF THE OFFICER PERIOD
HOD Dr. Sundeep Miglani, Medical Supdt 01.04.2021 to 31.03.2022
HOO Dr. Urvashi Gupta, Specialist 01.04.2021 to 31.03.2022
DDO Sh. Naveen Arora, AAO 01.04.2021 t0 20.09.2021

Sh. Jitendra Batra, AAO 24.09.2021 to 31.03.2022
Cashier Sh. Subhash Chand 01.04.2021 to 31.03.2022

)

Budget Allocation & Expenditure for the year 2021-22 :-
| _Financial Year Budget in Rupees _ Expenditure in Rupees |
j 2021-22 30,18,00,000 29,38,66,387 ( J
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Statutory Audit:-

The Statutory audit of Dr.N.C.Joshi Memorial Hospital, Karol Bagh, New Delhi-
110005 has beenconducted upto 2014-15 by the AGCR, Delhi(report enclosed).

Maintenance of Records:-

The maintenance of records of Dr.N.C.Joshi Memorial Hospital, Karol Bagh, New
Delhi-110005 for the period 2021-22 was found satisfactory subject to observations
made in current audit report and in test audit notes.

Vacancy Statement:-

S.No. | Name of Post No. of Posts Filled up Vacant
Sanctioned
1 Group A 64 57 07
2 Group B 64 54 10
3 Group C 138 116 22
TOTAL 266 227 39
Old Audit report :-
(A) There were 59 audit paras outstanding in the previous audit report.

Dr.N.C.Joshi Memorial Hospital, Karol Bagh, New Delhi-110005 has submitted
replies of old paras. Hence, 08 paras have been fully settled and one para partly
settled. The details are as under:-

S. Year Total | Para Para no. of Outstanding Para’s

No. Para’s | Settled | settled para’s with para No.

1 1976-77 05 Nil Nil 1,2348&7

2 1977-78 10 Nil Nil 8,9,11,12,13,16,22,23,24
&25

3 1978-79 08 Nil Nil 26,33,35,36,39,40,42,&
46

4 1984-85 02 Nil Nil 49,55

5 1992-94 01 Nil Nil 64

6 1994-97 05 01 76 70,73,81,82

7 1998-99 02 Nil Nil 84,87

8 2006-07 03 Nil Nil 4,89

9 2009-10 04 Nil Nil 2,7,9,10

10 | 2014-15 02 Nil Nil 2,3

S 2015-17 02 Nil Nil 2,3

12 | 2017-18 05 01 3 1,2,4,5

13 | 2018-21 10 06 23468&9 1,5,7 & 10

Total 59 08 08 51
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(B) Details of Old Recovery: Rs.8,33,520/-
''S. | Year |Para |Outstanding Settled Remaining OIS
No. | No recovery Recovery
1 1998-99 { 84 32048 Nil 32048
‘ |
[Se2n 201517 | e 14934 Nil 14934 |
S 20517 | 03 406156 Nil 406156
4 [201821| o1 31220 29240 1980
5 |2018-21 [ eE 3892 3892 Nil
6 [2018-21| 04 6564 6564 Nil |
N 0 R 378402 Nil 378402
9 |2018-21 08 5552 5552 Nil |
I
10 2018225 09 2720 i) Nil
TOTAL | 881488 47968 833520
Details of Current Recovery:Rs.4,75,276/-
S. Audit Description Recovery | Settled | Remainin
No | MemoNo. Raised on the g
af spot Recovery
1 10 Short deduction of Licence 3684 | 3684 Nil
Fee & Water Charges of
Rs.3684/- ;
/2 2 Non deduction of DGEHS 59400 Nil 59400 |
5 subscription of Rs.59,400/- n
3 18 Non-depositing of Electricity 699510 | 600000 99510
' Bills by the Contractor of
PWD amounting of |
Rs.6,99,510/- l
4 20 Overpayment of Transport 76644 Nil 76644
Aliowance amounting to
Rs.76,644/- during the
Leave for full calendar
month
5 25 Overpayment of salary of 239722 Nil 239722
Rs.2,39,722/- on account of
i CCL beyond 365 days. .
TOTAL 1078960/- | 603684/- | 475276/-




The internal audit report has been prepared on the basis of information
-~ furnished and made available by the Dr. N.C.Joshi Memorial Hospital, Karol Bagh,

New Delhi-110005 for the period 2021-22, disclaims any responsibility for any

misinformation and/ or non-information on the part of auditee.
(Qavinder Kumar)

Inspecting Audit Officer
Audit Party No. 10
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List of Para (Order by Audited Year & Para)

I_ Department :Health & Family Welfare
F Sub department:Dr. N,C. Joshi Hospital, Karol Bagh, Delhi (1516/13)
HEEEE Sublect st | S
1 | 1976 J[1e77][ 1 ] ||Incentive Payment for Sterilization, Ol 0 |
2 [ 1976 |[1977][ 2 | [Powers Exceeded by the H O O, o | I
3 || 1976 |[1977][ 3 |Doubtful Revalidation of Sanctions of the Order of Rs 12,000, 0 0 i
[ ]Cie7e J[For7][ a Imegular Purchase of Equipment. 0 0 ]E
5 |[ 1976 |[1977][ 7 Recovery from Mrs. R. Ahluwalia, Staff Nurse. 0 e
[ 6 J[ 1977 ][1978][ 8 __|[irregular Drawi of T. A. 0 grss
7 || 1977 |[1978] 9 Irregular Grant of Premature Annual Increment to the Staff, 0 0 }
[8 [1977 |[1978][ 11 Income Tax Recovery. 0 =
9 || 1977 || 1978 || 12 :;r:cg;::at; ‘l;z%(l:g;u (iifng}r?gAﬁ ;nFEa);cgﬁlsRc;fg ir;férjm-so Without Production of House Rent o 0 |
W (1977 ] ﬁ 13 Irregular Payment of Surcharge on the Medicines Purchased Locally Amounting. O 0 !
L11_ 1977 j| 1978 || 16 Iregular Pay Fixation and Change of Date of Increment. o} 0 |
12| 1977 || 1978 || 22 Lr;eg:x{l);; ::):I'!::Tst Efe:‘lam to the Officials Residing in their Own Houses Where no House o 0 J
[13][1977][1978][ 23 ||Excess Payment of HRA. to Dr. R. N. Lal and Other Doctors Drawing HDA. [5) 8 =)
14 || 1977 || 1978 | 24 {[Non-Recovery of Water Charges from Sh. M L Taneja D O. o} 0 J
15| 1977 ][1978][ 25 _|[Remittances [5) S
[16][ 7978 [1879][ 26 ][ |[Cash Book 0 o U]
[17 ][ 1978 ][1979][ 33 __|[suspension [5) 0
18 || 1978 {1 1979|| 35 Contingencies / Purchase @) 0
[TQ 1978 {11979 || 36 Local Purchase of Medicines. *] 0
{IL2z0][ 1978 ][1979][ 39 |[Theft Cases 0 0
[21][s7e][179][ 40 |[Misappropriation 0 0
[22][ 1978 ][1979][ 42 Short Recovery of House Rent. 0 0
[23][3s78][1979][ 26 Cheques of ‘A" : [5) 0
[24][ 1984 |[7985| a9 Non-Clearing of Liability worth Rs, 337/- 0 0
[25][ 1984 |[1985][ 55 Non-Certification of X-Rays Film (Store). 0 0
26 || 1992 |[ 1994 || 64 Contingent Bills / Vouchers / Purchase. w—— 0 0
27 || 1994 || 1997 || 70 Contingent Bills et 9) 0 P }
[28][ 1994 |[1097][ 73 Electricity / Water Charge Register. o 0 DXL
1994 || 1997 ][ 76 |Spouse Information — o 0 Gy BY S 3
[30][ 1994 |[1997][ &1 |[PER: and LPC ~ . 0 0 “a
[ 31][ 1994 J[1997][ 82 ||Liveries of Class -IV Employes. 0
32 || 1998 || 1999 || 84 Income Tax 0
33 || 1998 || 1999 || 87 |Regularization of Theft Items, 0
34 || 2006 |[2007 | 4 [Shortage of Technical experts. [¢) 2 L’
]_35 2006 || 2007 8 —“Seﬂlemant of due payments of Inoperative Electric Meters, 0
[ 36 || 2006 || 2007 | 9 | [Blockage of 15 Iakh on land for the last 27 years. O
& 2008 j|2010|| 2 |[irregularities in local purchase of medicines o]
[38][2009 |[2070]] 7 Purchase made without completing the codal formalities 0
[39][2008 ][2010][ 9 Shortcomings in outsourcing 0
40 | 2009 {12010 10 Non-production of essential medicines 0
41 2014 || 2015]] 2 Irregularities in procurement 0
{42 [ 2014 J[2015][ 3 Irregular reimbursement of CUG charges 0
[43][ 2015 |[2017 [ 2 Recovery of Value Added Tax amounting to Rs, 14934/ 0
[ﬁ 2015 || 2017 || 3 Excess payment of Transport Allowance amounting to Rs. 406156/- o
45 || 2017 |[2018][ 1 Purchase and Instaliation of Air Conditioners 0
[4_-6”2_01-?_ E1_8_| 2 Shortcorning in Purchase 0
[ 2017 |[2018][ 3 Outstanding Contingent Advances amounting to Rs, 68136/ [¢]
WI 2017 |[2018][ 4 |[Excess payment made to suppliers for procurement of Board and Signanges-Rs. 147132 O
{49][ 2017 ][2018][ 5 __|[Non production of Record 0

-!! 'I‘E'.
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ﬁ Department :Health & Family Weifare
i Sub department:Dr. N.C. Joshi Hospital, Karol Bagh, Dethl (1516/13)
S |[Start |[End |[Para || Sub Sublect [status* m
ilNo.| Year || Year Para
1976 l1err )l 1 [Incentive Payment for Sterilizatian, (o] ']
2 || 1976 |[ra77 ][ 2 {|Powers Exceeded by the H O O, (] 0
3 || 1976 | 19771 3 {{Doubiful Revalidation of Sanctions of the Order of Rs 12,000, 0 [
30057 |Gerrl & I{imegular Puichase of Equipment, 0 0 :
5 JLeve arr]l 7 {[Recovery from Mrs. R. Ahluwalia, Slaff Nurse. 4] 0
S 1977 ] 1978 & |lirceguiar Dravi of T. A, o 0
7 jLas77 j[1978][ @ Jllreguiar Grant of Premature Annual Increment (o the Stafl o 0
(81077 Gera )l o J[income Tax Recovery, o g
R il o) N e e e e
10 [ 1977 |[1978][ 13 Jlimegutar Paymant of Surcharge on the Moo Purchased Locally Amounting. 0 e
1 || 1977 |[157a ][ e [irrequiar Pay Fixation and Change of Dale of increment. 0 s
2 1977] 1078 22 ""::‘Bgmmm*m:wmeﬂfﬂdalsﬂesidinginmeirOwnHomszmﬂme Fa P ‘]
i3 ][ 1077 [ro78|[ 23 |{Excess Payment of HR A to Dr. N. Lal and Other Doctors Drawing HDA, 7] s
[xa][Fer7 \[iaza [ 25 |[Non-Racovery of Water Charges from on ML Taneja D O, o 0
1511 1977 (4976 ][ 25 | [Remitances 0 e
HLi6 || 1978 [[1a7s [ 26 |[Cash Book o s
I [is7e |[1s7] 5 [Suspansion 0 g
[3:][797s |[To7a ][ 35 }|Conlingencies / Purchase 5] g
(1917978 |[Fers ][ 36 J|Local Purchase of Medicings. 0 i o]
20 (978 (1979 ][ 39 [het Cases 0 A
1976 {1979 40 [ |[Misapproprians 3 Faion ]
iL22 )| 1972 |[1579][ 22 J{Short Recovery of House Rert Il © (R
[23][ 7578 [1cre [ a6 J[Cheques of A" o 0 ]
{[24][ 1984 [1985 | 45 J[Non-Ciearing of Liability worth Re. 330 o o]
25 ][ 1984 J[1985 ][ 58 J{Non-Certification of X-Rays Film {Sicre), I o s
3 | 1992 [19941[ 64 }{Contingent Bitts / Voucterg ; Purchase. o TR
[27)[Gesa G007 [ 30 J[Contingant Bitls o 9 h_ﬁ
(28] [osa J[507 [ 73 J|Electricity / Water Charge Regisic: o g 7]
1994 |[1997 176 ||Spouse information 1" © G - ) Q#/(/ﬁ{'
[30][ 7554 |[Tee7 ][ &1 —IW __ 1l o &
[51][ 994 |[Tso7 [ 53 J[Livenes of Ciass 1v Employee. [ o o e=T] 4
[52][758e |[1909 84 1 fincome Tox ) s i foasm '"/
199¢ (108567 | |[Reguiarization of Theft ltare. > =LET iR
2006 j[2007][ 4 J{Shortage of Technical experts. _—h; R =00
45 || 2006 | =007 )| 8 _[Setlement of due £aymants of Inoperative Electric Meters, 1 0 0 ﬁi
56 ][ 2006 |[ 2007 9] j[Blockage of 15 lakh on tand far s last 27 years, 0 0
2003 2010 2 __][ln_e&ﬂamle:s inlocal purtihase of madicinas 7] 0 _—]
2009 J[2010][ 7 rl.?urchasn Mmade wilhuutcompietrnqmamdal formalities (] c j
2009 |[2010][ J{Shortcomings in outsourcing 0 o )
E}EEL 20104 10 jINon-production of esserlial medicings [¢] fﬁ
204 |[2015] 3 llirrequiarities i procurement [3) 0 =
2014 |[Zo1: i reimbur, 3 char
o e e o el o an
=2 i e Added Tax amounting o Rs. 14534/ [5) <4933 ! -
2015 Jl2017 )3 ___|[Excess pay Mt of Transport Allowance amounting {o Rs, 406158/ [5) 406156 |1 . ¢ o
&)L 2017 [2078][ 7 | _[Purchase and inswnans of Air Condilioners 0 ENEE r
46 ][ 2017 |[2018] ‘E_J____JShnrtmming i Purchagg l
) R N T o e —— I —
: - 0 0
2{.}17 20184] 4 ] f%@uﬂmemof Board and Sighanges-Rs, 147132 (o] 0
a9 ][ 2017 |[Zo018 5 | T —
" UOTE: 2 -
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[1) Ambruilance ; Asg Per the Log Book I
D0.DL 1A 1174}, out of the total milage of 8967 } vered during e
07,only?igkmmﬂ&gcwasuscdfor;hz 2 ypatients and the restof = . - |
8242 Jom. were used for other than patient purpbses, = e s ]

Pazw3C Kon condemnation of Vehicle, R Gl Sl e
. The Bajaj Tempo Ambuhrgm;/al/ggo model [Vehicle no. DL 1A+
0053], ' which was purchssed fo; R$2.3 lakh was off the road sinee -
F‘cb‘QOOJ_.aﬁeramﬂage.oﬂ" 123 % due to Hon'ble 8 C directs e ey o
When the vehicle was off-the ;.80 amount of Rs.15,210/- was spent ©
during Sept.01 for its fepairsc’ Since Feb.2001 when the vehicle was off, -
the road, no actipn of copdf:mnat,lon was initiated tin 19-7-06, re e
in diminishi scrap yalue. In response, the hospital authorities have '

any reason. o : : "

Necessary action may immediatély be talken, ‘under _ixiﬂl!iaﬁon to
audit, so that the value may not be further deteriorated, )

D, '
G hmj:amf_ Techoioal experts, 9

Q&\} 11) ECG T icians:  The only post created is
\ date of creation of the post i.e. Jan.02. No details
' of machines installed and in the absence of

- conducting the tests has not been furnished.

) {




: ‘[2} ‘LMQMQQTTMR.;_,&& on.ty'postofﬁmmajmjgm P —
_‘i?abants:incclongand-ajr. Specialist i  the duties of the . W/-

13 performing _
Anasthesist. Ang the only post of O. T Tech, i3 lyng vacant sinee 14-06 S
end O T Assistant g performing the duties of O T Tech. In all durng - e I
2006-07, 441 Operations have been conducted, - ; ' T e

; Hnﬁital aunthorities mayl take J':mme_diatcl ét::pa to glet'the above R s
Posts filled to provige better Services to patients, . ; P ’ :
0 P (B : 7Y
Yossi—4 r) " v \

Hmm-#ﬁi""ﬂuapi&ﬁl Patleat Corg Allowuzge \

1t hag beey SeLn that the HPCA is being Ot _ . N \& _
Employees of the boapital irrespective whe i they are pt:'rj‘bmﬂns ﬂmﬁ 4
dutieg related 10 patients Of BOL In regphnse the Hospi MIES INAY
have informed tha since their office & located i the warg bloclk itsqlfk
- 2md further gy per the orge _,/smweozdatada~1o-osmwfog L
- the CGHS Sispensaries A'ls being continued to bepaid,. "° -

&

Para-g: Bxcesy psﬁcmmant.a&’ Gex. &tﬁze;jw_' ¥ Medicat M& - N
It has been seen that the Hospitglis procuriag the Gen. Stope I |
items ipn excess than required ang st items are 1ot utilizeg atall . .

during 2006-07 resuiting in bghgcage of funds as per the g s o6 et
AArB%;, reasons may be Farnished to andit for procuving these ftems, © - F
vy I ) 453 5

‘m"?: 'W' L @ Of fundg _ - )
= During '2006-(1!, the budges Hocation i plan fund weas 2.69 or
whereas the met W,&ﬂ/f:s 2.23 cr resi af 46




30 lakh on 17-1-05 with the condition to Gx the responsib
defaulter. for nog collection/ non Payment of electricity charges
last 10 to 12 years. As on date the rest of 50% payment was made under
the waiver of'g scheme by BSES. on 9-1-06. =
Hoapital Authorities so far have not inj :

~ Necessary action taxen on the ‘:Isubjcc‘t may be mﬂmated to audit
Sinmthmisablockageofgovtfundg._, I = in o

Para YO Hon Prodnct}m of Record . gt e i
-[1]  Spouse Information: Hospital authoritie d that due
1o lack of staff the Information could not ke . 3

-Hoapital authorities Iﬁay.
audit. .
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(i Irregularities in !Dc-itl_'_p!l_l_fc_hg._@ of medicin
€ 7 o (Audit Para No. 09 Dated 18-05-11)

During the serutiny of bills related to the purchese of medicines, it ‘ 5
worth Rs.2979121/- were purchfsed on account of local pure of medicines from M/s Kamls!
Enterprises and the ynder mentioned imregulasities were noticed - o et O '

1. In spito of inviting tender/quotations &t their own level, the purchase werd madsé on the basis o7 | -

Rate Contract made by Guru Gobind Singh Hospital Raghubir Nagar with M/s Kamla Enterprise
on 06-02-08 - ' ; i = e Z

2. as per the torms & conditions 5, the contrect will remain valid for.one year where as the N .C.
Joshi Hospital awarded the contract till 2009-10 i.e. even after the expiry of the original contract.

3. No fresh agreement/terms & conditions were laid down at their own level by the hbspita.l.
uthorities with the supplier of medicines. : _ S S

0. 7, tho firms which are with in 2 radius of five kilometer from

the hospital are eligible, where as the M/s Kumla Enterprisos is situated at Naugloi which is 1810

- 20 k.m. from the hospital. 5, SRR B Sl e : .

5. Ag por condition number 9, security deposit of Rs.20000/- is to bo made by the firm, butno proof .
of security deposit is found in the file provided to'the sudit. -+ . KRN s

4, As pér the terms & conditions No.

i AR e

It is evident from tho facts mentioned above that the hospital suthorities have T;‘:ﬁ:‘
the tender/quotations at their own level but also fail in implementing the tertus o i
contract made by Guru Gobind Singh Hospital, on which basis the medicines for. purc e
procured. Justified reasons for not non-following the T & C may be stated to the aui}t g o

\ -~ 'I . : / % 0?3/"

Ga ParaNo04 ¢ Non deduction of income tax. 9&)9" 5/ '

' \

(Andit Para No,11 Dated 19-05-11)
o, i i

During the scrutiay of bills relatsd to repan- & maintenance, itHEs boan observed that in the hilfs,, ST ,
income tax @ 2 % along with education cess was not deduction whj making payments to the concernéd |

.

dealer/agexlloy; . . . l
S.No. | BillNo, & Date | AmountofBll | Name of agency . [ Tax mowmblze..-[ {
i 6020609 | Ra20824 // Mifs Malhiota \S\urg‘.lcals Rs.615
2 173260609 Rs.lSO'l/M’ | ™M Malh\om: joals ™| Rs 3710 |
3 200100709 Rsym : W : Rs974 e
3 230 270709 //Rs.25148 )(I_W(Xhmnrslr;gfalCo. ReSTE s
/ : grf | Totad T"‘“;\n ANRSB8LTL S il

??'N' /.‘".“—\\io} T
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T T
0 e e
e £

5 ;M “‘. P i C. 4 .I
Purchases made without comnple % formalities, S )4 7
(Audit Para No, 19 Dateg 18-05-11) ' /

uring the test audit ang scrutiny of the vouchers pertains to purchase, the und;_ir .mexiﬁéhqd ;
purchases were made withoyt completing the codal formalities, contained.in General Financial Rujes: - Py

' Bill No, Cash Nume of Item Amount ; Remarky _-{" e
& Date memo/ | supplier/firm [ (inRs.) ' o 3
invoice : y =,
: nwmber : . ' : 2 S
108290509 513 Lexical Flealth} Doubic B R [ s — Purchase made
Care Transducer basis of RC of
Cleancr 0% A Dr, Hedgewar. L B
144.10-06-09 | 755 Dollars ' Medicines 141929 | Purchase made
Enterprises - basis of RCof .
: Rajiv Gandhi i 8§
_ Hospital '
2582508:09 | 535 Balafi Health | o 62478 R o
Ling =g : :
753 849 Dollars | Modicines 23776 e _
_ Enterprises . = _ i
502241109 | 323 Lord Krishna | Surgical Trems | 75837 —
} Ca, 2
754 © 1039 : Mediwyn Life Consumable 12729] '
Sciences | Instruments basis of RC of ; )
GBPANT - -
: | Hospita} “ e
17326:06-09 405 Nalhoms™ Repair of 180111 Purchase made ]
- Surgicals | Hospita) - : basis of RC of -
s Fumniture - .| Lal Bahadr"

Shastri Hospmﬂ

authorities on the basis of RC of other hospitals. 'The reasons for not observing the rules laid down in GFR-
may be elucidated to the audit,  Hospital author'iﬁgs must also ensure that in future the purchase should bs
made as per the rules lajd down in GFR. :




Nou-utilization of vehicle nnmber DL-6-C-A-8065,
(Audit Para No. 05 Dated 06-05-11). - o e

-

- During the test check of log book and information provw the depanmént in counection with

the available vehicles, it is noticed that a Maruti Van, bearing Tegistration number DL-6-C-A-8065 is
lying unused with the department since the 20-01-2006. As per the information provided by the
department the vehicle was purchascd in the year 25-02°97 the registration certificate and stock entry

record

non-utilization of the above referred vehicle sin
regard. ! ’

ofthe vehiclo was not made available 10 the addit. The department was asked to give reasons for.

P

VI of the Delegation of Financial Péwers Rules, this vehicle may be declared as condemned, only after
obteining & certificate from the wérkshop of Transport Department of Government of Delhi as the vehicle
y

is loosing its monetary valu

not be

In cese, the said vehicle l:;:?z{_ed the 'specﬁied kilometer/lifespan, as referred in the Schedale-

by day. It is also suggested that the condemned deolared vehicje should
lie outside/inside the office building without any care for a long period a5 it may result in theft of

Various parts of such vehicles and the vehicle also Joses its mqnetéxy. value, Therefore the condemned
* deslared vehicle should b disposed of within & period of thrée months, - .~ o - %‘3\
r@ .

Para NG, Shortcomings in outsourclug, ; #@ :
. * (Audlt Para No. 07 Dated 10-05-11) "\D"y .

P
o Yo
sy

s

During the test check of files pertaining to outsourcing of varidus services the followfng‘-';.:'_

shortcomings have been observed —

L

Prime

. Nursing Orderly —as per Agreement number 14 arid Term & Condition 14, tho agency Mis
Services shall responsible to provide the benefits of EPF/ESI to the staff deployed for NOs, the

Nursing Orderly provided by the firm should bave valid educational certificate of minimum pass of
standard, should have first aid certificate & minimum experience of one year work of Nursitig Orderly but
no-documentary proof were found attached with the bills & file. Further as per T'& C 39, the staff .
deployed by the contractor shall screened visual, hearing, gross physical defects and contagious diseases

and will a-certificate in this regard. No sich documentary proof was found placed in the file.

Je

Sesurlty Services- NG agreoment was found placed with tho fifé, Ti dase any sgrosment has boén ' —

ude with M/s Special Executive Protection, who is providing security services, same may be made
available to the audit. ' ;

4,

Sanitation- as per Term & Conditions No. AQIZ, tho agengy will timely deposit the EPF, ESL,

etc. in respect of the staff deployed for the sanitation/housekeeping services. No documentary proof was
. found placed in the file. ‘ qe ' :

The department was asked to prqv_ﬁe.th_c dopuments referred above, but the hospital aathority

 fails to provide the same. Higher authority of the hospital must take due care to avoid such lspses in

future,




Z5N
. Para-N t of essentia) medicines
| oo 2 (Audit Memo 14 dated 20-05-11) ;
ﬁ‘(f,’ =" For a basic health care .systenl, essential medicines 223 (out’ patients) & 234 (in paticots) are.

intended to be available at all times, in adequate. amounts/quantities, In- appropriate dosage forms, with
assured qualjty and adequate information for oul/in patients. The hospital authorities were asked to give the
numbers- of essential medicines procured by them during the year 2009-10, but no information was made
available to the audit. In the absence of such vital information, audit could not ascertain the’qlinntit_y of the
:essential medicines procured by the hospital during 2009-10 and unable to asses that whether the hospital is.
providing tha facility of essential medicines to ﬂre,wg people as per the list of essential medicines.

Non-production of ; : L e .
(Audit Memo (01 datad 2 ; _ o :
ect of 3 tﬁwyx Se names are given in attached list. :
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Sub: Irregularities In procurement, / “‘ ’ Lf 0

(Mermo No.13 dated:20/11/2015 )

In terms of Rule 151 of “
goods to be procured Is up
than three and web-based

competitive basls,

During the test check of the purcha
above mentioned rule of GFR, has

m

Limited Tender Enquiry may be adopted when estimated value of the
to Rupees Twenty-five lakh. Th
publicity should be given for Ii
r number of approved supplie

1e number of firms In LTE should be more
ited tenders, Further, effprts shpuld,be_
rs to obtain more responsive blds on

se fliés and bills it Is pointed out that the Hospltal, in viclation of ,
procured 'fdllm)ving Items from open market. without calling the -

Tenders:
S.No.] Name of the agency| item/commodity Bl No. and.date | Amount "
01. | Corporate Diagnosticy Lab Items. CB-526 1,66,257/-.
Private Ltd.  dated 09.12.2014 | . 7.
02. | Kee Pharma Ltd. Lab reagents for fully | CB-503 .| 667,676/
Auto Analyzer Model dated 21.11.2014 | gy
“Miura” s s
03. | Krish Blomedicals ESR Analyser Cb-559 - 2,43,600/-
: dated 17.12.2014 | . :
04. | Frontline Electro Xenon Light source 180 £B-373 2,52,000/- .
| Medical Ltd. watts . - : dated 19.09.2014 | =~ .
05. | Nitin Enterprises Four-Pharmaceuticals | cB-366 5,35,500/-
- refrigerator. dated 16.09.2014 |
06. | Nitin Enterprises Signages and Boards CB-434 '4,10,423/-
' ‘dated 22.10.2014 | - .
q CB-694 1,88,257/-.
Dated 30.03.15 :
s Total 5,98,680/-
07. | Nitin Enterprises Printing and Stationary | CB-689 4,79,714/-
; Items dated 30.03.2015 SN
Total R i 35,42,107/-

The Hospltal must adhere to the GFR in procurement and to regularize the above mentioned
irregular purchase an_ex-post facto approval from the Finance Department through the
Administrative department may be obtained under intimation to the audit. : . '




PARA NO. 03: 9 / 7

SUB: Irregular relmbursement of CUG charges. /5?9 “%’ 9[ :

(Memo No.11 dated:19/11/2015)

In terms of Clrcular No. F—8(3G)IOSD/CUG/HFW/ZO13/159-162 dated 12. 03.2015 which is lssued in
partlal modification of earlier circulars on the same subject dated 21/08/2008 and 15/09/2008'

regardlng guldelines for allocation of mobile phone facllity under closed user group (CUG), .

The condition “E” of the above mentioned guidellines states that" AII the MSs/DIrectors/HODs

may select MITNL, Delhi for providing CUG moblle services, In event hospital falls to select mablle g

service provider €avéugh open tender”.

However, on the scrutiny of the records produced before the audit for the period 2014-2015 it is:

observed that Moblle Service Provider has not been selected by the Hospital through open tender.
‘As per the guldellnes, In event hospital falls to select mobile service provider through open. tender,

Hospltal must select MTNL, Delhi for providing CUG mobile services. But the Hospital in viclation of -
the above mentloned circular has contmuously reimburslng Moblte charges of the other service s

provider whith is Irregulan

As per the records made avallable to the audit the Hosprtal has reimbursed the following amount 3

. during the period 2014-15 to the following moblle service provider:

Namae of the Services Provider Blll No. - " Amount
' ' [ - {In Rs.})
Alrtel - 450 dated 31.10.14 19,048/-
e 659 dated 17.03.15 - | 26,468/-
599 dated 19.01,15 26,396/~
o 558 dated 17.12.14 23,580/-
‘| 678 dated 26.03.15 25,604/~
250 Qated 24.07.14 19,660/-
300 dated 20.08.14 | 19,389/-
500dated 191114 | 19,477/-
- : 378 dated 25.09.14 -19,075/-
| _M/s Voda Phone . : 658 dated 17.03.15 . 545/~
" Total amount - 1,99,242/-

Accordingly, ex-post facto approval of the Finance Department may be obtained through thelr
- Administrative department to regularize the above mentioned expenditure under intimatlon to the -
audit. :




PART -II _ g ’/
CURRENT AUDIT REPORT it

2015-16 TO 2016-17

-
Para No.1 ; (Ref Memo No.04, dated 23.12.17) ]
Sub.  Excess payment of HPCA amounting to Rs 68310/- . . R
As per M/o Health and Family Welfare revised order. dt:- 44-12-2017 after the Rt
implementation of 7" CPC it was clarified that the PCA may be paid to &roup C and D staff (both ' \‘&
ministerial and Non- Ministerial) of the Haspital/institutes as per pratisions of M/o H& FW letter i -..,;_'\-
dated 04-02-2004, . : T R b5

‘During the test checking of PBR it was revealed t}ét Sh. Krishan Kumar, Steno (Grade-ll)'
{Group-B) is drawing HPCA @ Rs. 2070/- p.m. whereas the official was working-in the Grb_up-B post. -
As such the Hospital Authorities has made the excess payment of Rs. 68310/- to the official. ; ;

S.No. Period  TotmiMophs | Amountpaid per [Total Amount paid |
-  month . - i Rs, 4
1| 03120150 11/2017 | 33 ry{pag’d in April | A D

Hospital authorities is requgéted to recover an amount of Rs. 68310/~ from official, after due
verification, under intimation tp/audit, and other such type of cases may be reviewed at hospital level,
Any recovery prior to aundit aud post audit may also be recovered. '

2 / %ﬂf“d NO-JI _ e . (Ref memo no.6 dat:-28.12.17)
et B B s e s

/%4@‘7@2

Sub.  Recovery of Value Added Tax amquntihg to Rs.14934.00/-

As per section 36 A of Deihl value added tax {DVAT) act '2004, deduction 6'f tax at
source (TDS) on account of VAT liability on execution of works contract and its timely deposition in
appropriate Government treasury by every person, inclyding: central/ state. governments, union
territory administrations, government Department including PWD, CPWD etc., Govt. undertaking, .

Govt. Authorities/ Boards, Local Bodies, railways, Cantonment Boards, Hospitals etc., who.is

_responsible for making any payment to any contractor/ operator for execution of works contract. in

case the amount of contract is more thanl 20000/-'thevco'ntrécts awarding Department or agencies
(contractees) are also liable to deduct TDS at the prescribed rates while making. payment to

cantractor. The rate amended by the department from time to time is given bzlow

[Period . Rate of ‘TDS from registered | From un - registered

| contractor contractor f
01.04.2005 t0 31.01.2011 2% _ 2%
01.02.201110 15.01.2013 2% ; X 4%
16.01.2013 on wards - | 4% 6%

The rate of TDS was revised @ 4% uﬁiformly w.e.f. 16.01.13, for all type of contractors, vide
circular no. F,3({10)/Fin( Rev-1)/2012-13/ds-VI/49-56 dt. 17.01.2013, issued by the = Secretary
(Finance). _ : . . - |




for Sanitation services, the VAT-TDS has not been deducted by the Department as detailed below:-

@ %gf/

While test scrutiny of the bills/ vouchers it has been found that while makmg the payment '

Gross Bill VAT(TDS) .| Balance to
[ Bill No. . ' Amount | recoverable | Already. be
SINo. | and Date | Name of firm Work (Rs}) @ 4% Recovered Recovergd_] '

1| 253/18-8- | Green House Sanitation 148224 5929 593 5335

15 Keepi_ng Services - '
2| 20/17-4- | GTl Infotel Computor 263406 10536 ‘938 9598

15 _ Service :

Total 411630 | - 16465 1531 | - 14934

Department may please recover the VAT (TDS} amounting to  Rs. 14934/'.‘,

from the vendors as mentioned above and deposit in Govt. ac‘(_';ount, Further depariment is’

requeste_d to review other such type of the cases also at their own level under intimation to audit. -

WW Para No. ¥ )5\)4/ (Ref to memo no 7 dt:- 29.12.17) |
7 '
TRy -

QB Sub.  Excess payment of Transport Allowance amounting to Rs 406156/-,

As per .M/o Finance, Department of Expenditure order dt:- 19-08-2016 regafding i

admissibility of Transport Allowance in the case where the oﬁ‘ icers. are drawing Grade Pay of Rs.

10000/- and above the officers who are not entitled to use the staff car for commutmg between -

residence to office and back in terms of DOE OM dt:- 28-01-1994 are not ellgible to apt for draw! of
Transport Allowance @ Rs. 7000/- + D.A: thereon.

336

But during the test checking of PBR it was found that the following Doctors other than the

. Medical Suptd. were drawing the T.A, @ Rs. 7000 + D.A., the-detail is as under:-

128958

_ Amount “Amount : _ _
S.lao. Name Period fgsaltilooh Due pér' | S AmSUnt § AMOUnL- Diffenence
! ; Months per Due . Drawn :
| .| month
- : month
LBr. Amar | 3115 to 6/15 : ) i
' 7264 59640 -32376
y Singh - | @113% - 4 6816 14910 272 64 2
711510 12/15 ; : : : e
@ 119% 6 7008 15330 42048 : 91980 | -4993;
1116 to TR =
: 750 36000 78750 42750
516@ 125% 5 7200 | 1575 6 5 ; )
T Total 105312 | 230370 | 125058
{ Br- | 3/115to 6/15 ' ' o
| 2 | Rajesh @113% 4 68167 14910 27264 | 59640 | 32376
N\~ _~{Gupta o ' ' - '

sl




Hospital authorities is requested to recover an amount of Rs. 4,06,156/- from official, after due
verification, under intimation to audit, and other such type of cases may be revnewed at hospital level.

Auy recovery prior to audit and post audit may also be recovered

Para No. 04 (Ref Record Memo dated19.12.17)
Sub:  Non Production of record

RO

e . ._ Party No 10

¥ 715t 12/15 : T
' 42048
o e 6 7008 | 15330 | ;
i M6 10 T ' o
_ . . 12 283500 | -15390¢.
] | sy 18 7200 | 15750 9600
s i 5 7560 | 16538 | 37800 | © 82690 [ 4430 /
@ 5% : A » [
| | son s |
Total 236712 | 517810 | -281098 |
Grand : “E iy 25 i
- . 48180 | 406+
S 342024 | 748180 | 4061 |

~£
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A CURRENT AUDIT REPORT

(2017-18)
i

¢
P -
4 Para No. 1 (Ref memo No. 2 dt.9.7.18)

of
%Al

i
/i

Sub.  Purchase and Installation of Air Conditioners . 165 —& 7

During the test check of file pertaining to sanction to PWD i.e. Capital Head it was
revealed that Executive Engineer (Elec.), PWD has issued a letter regarding EIT.C, of Air
Conditioner and water cooler amounting to Rs. 41,79,471/- through its letter no. 528 dt;- 19-
02-2018. The proposal is divided into two parts i.e. Rs. 36,94,470/- for the purchase and
installation of Air Conditioner and Rs. 4,85,000/- for water cooler. The department has
issued the sanction for the same through its letter no. 766-72 dt:- 26-02-2018.

The audit has observed that as per delegation of financial powers issued by the
Finance Department the purchase of new Air Conditioners is an economically banned item
and if any department wants to purchase thé same the approval of the finance department is
needed before the execution of the work.

MS is failed to provide the copy of the sanction issued by the Finance Department,
Govt. of NCT of Delhi to purchase and install the Air Conditioners to Audit Party, MS is
requested to obtain the ex-post facto approval from the Finance Department in this regard,
Any other files having the same nature of work has to be checked at office level.

%‘1

K}‘Para No. 2 Ref memo no.4,5,6 &7 dt:- 13.7.18)

Sub.  Shortcoming in Purchases

' 45 it The hospital authority has submitted purchase file of Operative |Laparoscope

to the audit party, during the scrutiny of this files, Audit has observed that Supply
order of Operative Laparoscope was awarded to M/s Vishal Surgical Equipment on
rate contract of Lok Nayak Hospital ID No. 2014 LNH 50731-L, _

During the scrutiny of file it is noticed that specification of item as awarded by

hospital authority are totally different from specification of items as on rate contract.
but price was same as in rate contract. As specification in rate contract was instrument -

channel 6mm but hospital authority issued 5mm instrument,

2. During the scrutiny of supply order of Auto Ref/Keratometer, Eye Deptt. It is noticed
that:-

(i) It is simply mentioned in the file thar this equipment is not available on GeM
but non availability certificate are not attached in file.

(ii) The quotations were obtained without mentioning buyback scheme.

(i) - Supply order awarded to M/s MBC Medicoyamtra without buyback of old
machine but in bill it i found that the firm has given 2% discount for old
machine. Initially buyback was not mentioned in the term and condition. So
rate might be changed if buyback mentioned in term and condition initially.




&~

3. During the scrutiny of purchase file of ECG Machine Model 9108 it is found that the
Engineer of M/s Systematic Solutions has visited for repair of existing ECG Machine
and given estimate for repair but hospital authority initiated to purchase a new
machine as cost of repair was too high.

The hospital authority mentioned in the file that replacement process is not available
on GeM but two rates obtained from | GeM without ascertaining the lowest price from
GeM and third quotation received from the open market.

The supply order was awarded to the firm of open market with buy back,

4. Scrutiny of supply order for printing of hospital stationery items. It was noticed that
supply order for printing was awarded to M/s Nitin Enterprises on open tender rate of
DDU hospital. But in the open tender of DDU » supply order of many of item were
given to different agency at different rate but hospital authority has given supply
order to the same agency i.e M/s Nitin Enterprises without proper scrutiny of items.

Hospital Authority has failed to provide the reason for such type of lapses and
violation of GFR at the time of purchasing and not properly purchase through GeM to audit.
MS is requested to obtain the ex-post facto approval from the Secretary, Health and Family
Welfare Department, in this regard. Any other files having the same nature of work has to be
checked at office level.

WV ParaNo. 3 - (Ref to memo no 8 dt:- 16.7.18)
il

\ﬂm‘ Sub: Outstanding Contingent Advances amounting to Rs, 88,136!;._

During the test check of auditable record of A‘q yance ggn'ﬁﬁgent Bills, of the hospital
for the audit period 2017-18, it came to ice, thatTlospital Authority has taken the advance
of Rs. 88,136/-. But the adjustment Bill h$ hot beefs submitted by the Hospital Authorities,
because of that the advance isStill L}mi'gi- endibf The audit has also veriﬁpdﬁl;c/ same from
the concerned Pay and Acco unis ﬁﬁicg"/f%m {igﬂf the I%fwm ad

=% i - e '
A e s Vi e ']_.»"(';\I) \]W

%{aﬁn No. Date & " Plrpose | Amount
// 314 6/9/2016 | Adv. Paymeﬁin r/o DEO 37986 ] (/T
330 15/9/2016 | AdyPayment in r/o Welfare Officer 22650
362 7/10/2016_Adv. Registration Fee of Manish Kapoor 11500 -
‘ 363 7;’101% Adv. Domestic Travel of Manish Kapoor 16000 )

{2 Total 88136

uthorities are requested to submit the adjustments bills in PAO within the

prescribed kit of time under the rules.

W (Ref Memo no. 10 dated 17.7.18)
Sub., Excess payment made to suppliers for procurement of Board and Signanges

i ‘ s 1 2/-.
jy)f{g /L,é' amounting to Rs 14713

During the test check of procurement file of board and signage, it is noticed that
the procurement has been made on the basis of approved rates of Janakpuri Super Specialty
Hospital. The RC submitted by JSSH shows that rates are inclusive of all taxes.




A 28 |@

After scrutiny, it was also noticed that before issue of supply order the Hospital has
A not taken the consent of the dealer regarding supply of material at the same rate or not and -
cven the Accounts Officer has also raised the query that rates are inclusive of taxes, but even
then an amount of Rs. 147132/- paid as GST to Supplier.

Hospital Authority has failed to provide the reason for such type of lapses and
violation of GFR at the time of purchasing to audit. MS is requested to obtain the ex-post
facto approval from the Secretary, Health and Family Welfare Department, in this regard.
Any other files having the same nature of work has to be checked at office level.

@W (Ref Record Memo dated 04.7.18)

P PR
5—"?}:’6)’39 Z {Sub. Non Production of Record.

T

—

1. Outsourcing file of ward boy.

2. Valuable Register

3. Advance Register.

4. History Sheet of Machines/Equipments.

(Ajay tpta
AOAAO
Party No. 10
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Current Audit Report

27 [o

urse of current audit, 14 Observation memos & 01-08 record Memo

ued highlighting various irregularities. Recoveries to the tune of Rs.4,28,350/- were
out by the Audit. The Department has not submitted reply of any Observation

ave been converted into 10 Audit Para

nce, all the 14 Observation memos and 0] To 08 Record
(including 01 para for Non Production of

Record) with recovery of Rs.4,28,350/- & 05 number of TAN.
Detail of Current Recoveries
WemoTDetails of Para Details of | Recovered | To be Whether —‘
No. Recovery | on the spot | recovered PARA/
(Amount In (InRs.) (InRs) | TAN
Rs.)
3 Short Recovery of License Fee 31,220 0 31,220 PARA-1
| amounting to Rs. 31,220/-.
4 Overpayment of Travelling 3,892 0 3,892 PARA-2
| Allowance amounting to Rs.3892/-.
) Overpayment of Pay & Allowances 6,564 0 6,564 PARA-4
amounting to Rs.6,564/- due to
remaining on Child Care Leave for
more than 365 days.
7 Non deduction of TDS on GST 3,78,402 0 3,78,402 PARA-5
amounting to Rs 3,78,402/- from
| contingency bills, .
13 Short deduction of Income Tax 952 0 5,552 PARA-8
| amounting to Rs.5,552/-,
14 Irregular payment of medical 2720 0 2,720 PARA-9
| ©Xpenses amounting to Rs.2,720/-,
] Total | 4,28,350 0 4,28,350

furnished and made available b

period

record/information or mis-
Bagh, Delhi.

the Dr.

The Internal Audit Report has been prepared on

whatsoever ways,

y the Dr. N.C Joshi Hosp
2018-19 to 2020-21. The Audit disclaims any res
information provided by the
The responsibility for any legal or other |
point of time in any way from this r

5

Shyam Sunder Dhingra

A.0./1LA.O.

Audit Party No 01

the basis of information/records
ital, Karol Bagh, Delhi for the
ponsibility for non-production of
Dr. N.C Joshi Hospital, Karol
iabilities, which m |
cport, may be put on, the whole or a pa
N.C Joshi Hospital, Karol Bagh, Delhi.

any legal consequences arising at any time in t

ay arise at any
rt of it, lies with
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PART-1] @
i ISy

CURNENT AUDT REPORT (2618-19 to 2020-21)

( ./,7 PARA No.01: Short Reeosery of License Fee amounting to Rs. 31.220/-,
AORP (Reference Observation Memo No. 03 Dated 02.08.2021)
ws (L) G2
i During the test-check of Pay Bill Register, it has been noticed that the following
Officers/officials are having Govt. Accommodation. The License Fee should be deducted as
per the orders of Dte. of Estate/PWD, Govt. of NCT of Delhi. As per PWD order
No.[".4(1)/Misc/PWD&H/A-11/2004/2749-2765 dated 10.03.2014, F.4(1) /Misc / PWD&H
/A-11 /2004 /P.F /2388-2400 dated 15/02/2018, No.F.4(1)/ Misc/ PWD&H /A-11/2004/
Part.I'ile/8494-8588 dated 08.10.2020, the Licensc Fee was revised w.e.f. July 2014, July
2017 and July 2020, '

On scrutiny of the record, it has been observed that the Licence Fee has not been
deducted as per revision orders and the same has been recovered at old rates. The details are
as under:-

'S, | Name Desig' | Type | L.Fee to|L.Fes Period Total
No | ! ! ' be deducted recovery
| _'_'___ _____ ____'_ _ ! deducted
.g,gg'sn jagdish | UDC Type-L, 1370 310 07/20to 67/21 | 60X13=
|l Prasad ' Gulabi Bagh | 780
: N | Total 780 :
Ms. Nursing | Type-I, | 135 115 07/1410 06/17 | 20X36= |
| Neelam | Officer | Dwarka | : - 1 720 |
| f 150 115 07/1710 06/20 | 35X36= |
SRRyl AN ) | 1260
" Total (1980~ @
' Sh. Vikram | UDC Type-I, 310 245 107/17 To 06/20 | 65X36= |
|| | ISingh | | Dwarka 2340
l Total 2340/~
‘-.l :!4 Dr. R PIGDMO | Type-V. 11270 1065 07/17 To 06/20 | 205X36~
| |[=coffmya 1 [ RajputRead | - 3 | 7380
| | | 1490 1400 07/20 To 07/21 | 90X13 =
A SSell I i L1170 |
ol R | ~ [Total | 8ss0
e dd 5 IDr ' Speciali | Type-V, 1270 1065 07/17 To 06/20 | 205X36= .
ad ? l Rajinder st Motia Khan 7380 '
| e SiORR . 0 o F E
Lerles | I 1490 1400 07/20 To 07/21 | 90X13 = |
RN | | Total 8550
| |6 |Ms. Geeta|Sr. AG | Type-ill | 470, 370 1 07/17 To 06/20 | 100X36=
Qe o)+ Nime Colomy¥e o) | 3600
| r “’.5/ "560 370 107020 To 10726 | 190X04=
YY" L2 an2iell T 4 | ] 1760 |
s ¥ Type-lV. | 40 | 11/20 To 07721 ; 110X09
) o /5& @"gjo’?ﬁﬂ ,J_ % Agf}i%}l;mar ' =990
(‘ngr‘”‘ ,ﬂ_‘?’_‘& MRl R e N R lans
RSO S S N I
& M:/-/ «‘wd;b /I\@ ;?
~ o 3
( WS )9’0 _“,:_{__J,.



7 ASh. [ Nursing | ype-L 133 115 07/14 To 06/17 | 20X36 = 85,
[ ot

i 33 |
\Pradeep | Grderly | Gulabi Bagh ! 720
Rumar, e (TR 1 |
' 136 S 07/17 To 07/2]1 | 35X36 = |
| f | i 1260
I T P T | Total 1980
0 | Ms. Geeta | Sr. Type-Il, 310 245 07/17 To 09/19 | 65X26 =
“7|| Khari i Asst. Sindhora | 1690
beode b 7 {Khuid :'
I St R - Total 1630
SR e N e Grand Total | 31220 |

DDO may take necessary action to recover an amount of Rs.3 1,220/- (Rs. Thirty One
Thousand Two tlundred Twenty Ounly) from the concerned officers/Officials after due
verification of figure and [acts, Other similar cases, if any, may also be reviewed accordingly

ler intimation to audit,

PARA Ne.92: Overpauyment of Travelling Allowance amounting to Rs.3892/-.

(Reterence Observation Memo No.04 Dated 02.08.2021)

As per Travelling Allowance rules, Mileage Allowak@e|for journey by road at places
whiere specific rates have been prescribed, be paid at phescribed rates for auto-rickshaw for
Journey by autc-rickshaw, own car, scoofer. J '@%yc}e, moped, etc. The transport
department, GNCTD has issued notificatiof dated 08.05.2013 regarding rate of fare for auto-
fhe ﬁ%‘;vf[ﬁlo meter and Rs.8/- thereafter for each
Kilo Meter. The rates of fare havebeen rc:/@s 'd vide notification dated 1206.2019 which is
Rs.25/- for the first 1.5 Kilo mefer :mql )i;.s!.ﬁﬁyrthcrcaﬁcr for ea%ﬁo/;/(lleter :
¥y <
i'has been Bbsetved from Bill No.CB<G Dated 09.01 2019, CB-
079 Dated 09.01.2019.40d CBr6 873};13 509.01.2019, that thé ﬁartmcnt has reimbursed the
T.A. to following 'I"ncers/ufgféais (@Rs.12/- per KM whirEas they have performed journey
by thelf own cgror Auo | "c]ishaig_vf"! he det &t

i Di i} Amount Over
\\é g restricted by | payment of
| Autorikshaw | TA
el e (InRs.) (nRs.)
| Asstt. 6218 3754
| Chand Sectior
| ;
% 2 Smit. r 42 490
; Gieeta
S G g R e
i 3 Sh, | Statistical 1512 648
, ACmant | Assistant
ik /lxumall e e
. SR i Botall 380 5

DDO may mke necessary action w recover an amount of Re. 3862/ (Rs. Three
Thousand Fight Hundred Minety Two Only) from the above Ofticers/officials, after duc/
vertfication of facts and figures. Other similar cases may also be reviewed according!y under
mtimation to audit,

P
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25 lc/‘ :
,A-\RA No.03: Irregular Grant of Maternity Leave for Third Child to Smt. Geeta @
v ﬁ} Khari, Sr. Asstt,

o
v

(‘)\-'/ " (Reference Observation Memo No.05 Dated 02.08.2021)
"'59 e o
‘-r/ -~ o
During the scrutiny of Service Book in'r/o S ‘Ef%‘]fk:ta Khari, Sr Asstt., it has been
observed that she has been allowed Ma‘t’ernit@ﬂgayéﬁ or third child from the period
02.06.2020 to 24.08.2020 for 84 days..~ ) /¥ & da
p { &Y 3y ;

Ve

As per CCS Leave Rule 43-Maternity udtft@dﬁ be granted

ok /')F b

(DA female Government scrv__z?t ( Fﬁding, an aggfégt’*i&:_}_ with less than two surviving

children may be granted pjﬁ exnity’ le vd by _im_?‘&ufhgn\)‘//competent to grant leave for a

period of (180 days) [i M the date of ﬁ fﬂme ngerfrent.

(2)During such/period, 5)1 o 3hall tfqy-ﬁa}dy jcaVe salary equal to the pay drawn immediately
before proceedingon lgave. - :

/ (}il}{}/ 3

As perform 3, Defar

Vil

X : s of Family}/sﬁ; already has two children, Vansh (DOB-06.06.2005) and
Varshika (DOB < 05.1 1.2008)7 But, she has availed the Maternity leave for third child from
_/rﬁc period 02.06.2020 to 24708.2020 for 84 days which is irregular.

’ ’

As per Cg}/[,cavc Rules 1972, the Maternity Leave for third child is not allowed.

Hence, Head of Office may convert the Maternity Leave availed by Mrs. Geeta Khari, Sr.

Asstt. to any ether kind of feave due or the Pay & Allowance paid during the maternity leave

to her ma}y’EC recovered as per rule, after due verification of facts and figure under intimation

10 audit,

&

‘-{t’. NLARA No.04: Overpayment of Pay & Allowances amounting to Rs.0,564/- due to

V" remaining on Child Care Leave for more than 365 days.

Z g ¥
(Reference Observation Memo No.06 I}\hf’éd 03.08.2021)

: _ Z /dw
As per provisions of Child Care Leave rules (Rule 43 4nd their notification dated

11.12.2018), Child Care Leave may be granted at 100% ofifhe Leave Salary for the first 363
days and 80% of the leave salary for the next 365 dq&fﬁ

! ! A : A :
On the scrutiny of Service BuoI\'fL;;ﬂ;@‘- account in r/o Nﬁs" Rajfii | ¥adla, Nursing
Officer, it has been noticed that 100% saldsy hgs been paid topfés for I?:-‘i’fhilgl Gare Leave

period beyond 365 days. The dcle‘xils af’as under! W, P o0
\ 7] @ 7y
e __-':,-‘ﬁ I -:7‘ AN a
! Name & Périod oi" ~ '}S'ﬁm‘y per 1 100% salary 80% salary Over
| Designation”] CCL beyond | month ' for the CCL for the-CCL payraent
. |365days | (BasickDA) | Period Period |
| SmeRajni | 11 days. Rs&9,505/- | Rs.32,819/- Rs.26,255/- Rs.6,564/-
Mandla, 76,500 + ;'
Nursing : 13,005) |
L R G IR s
ARBERRIL N ol i 2 s ¥ Total | Rs.6,564/-
o
97,

L

!
|




e

( PARA No.0s: Non deduction of TDS on GST amounting to Rs 3.78 402/- from contingency bills.
A PR gc? otk o B 5,785,402/ fr ————anRency ills.

DDO may take necessary action to recover an amount of Rs.6,564/- (Rs. Six
Thousand Five Hundred Sixty Four Only) from Sm:. Rajni Mandla, Nursing Officer after due
verification of facts and figures. Other similar cases may also be reviewed accordingly under
intimation to audit.

(Reference Observation Memo No. 07 Dated :04.08.2021)

supply, under an individual contract, exceeds two lakh fifty thousand rupees. During t':he test
check of the vouchers of the department, it has been noticed that TDS on GST amounting to .
Rs 3,78,402/- @ 2% has not been deducted from the following bjlls g

Bill No./ | Item purchased / Agency . Bill Amount | Bill Amount TDSon |
Date service hired with GST without GST | GST @ 2%

(InRs.) (InRs,) (InRs.)
CB-30/ Security Guard M/s Well Protect | 515712/~ 437044 8741
19.04.18 | Payment Manpower
Services Pvt. Lid. '
CB-4¢/ Nursing Orderly M/s Security 370027 313582 6272
24.04.18 | payment Solutions and
Manpower
L__ Services
3 CB-15/ Providing of food | MJs Life Line 447402 379153 7583
1 12.04.18 | and dietary services Services 2017-18 > !
4 CB-16/ Nursing Orderly M/s Security 368546 | 312328 6247

12.04.18 | payment Solutions and
Manpower
Services
&

hospital use

| CB-103/ Security Guard M/s Well Protect | 52735 0 446906 8938
‘ 23.05.18 | Payment Manpower :
Services Pvt. Ltd.

ey

CB-17/ Payment of DEOs | My/s GTI Infotel 629139 533169 10663
12.04.18 | of OPD registration
CB-18/ Purchase of Non M/s Cardiotrace 2920552 2475044 49501
12.04.18 | consumable | Electronics ' ' ;

Surgical items _
CB-78/ Purchase of Phaco | Mys Cardiotrace 2226560 1988000 139760
12.05.18 Emulsification Electronics '

Machine (for eye

department) ¥
CB-98/ Purchase of M/s Growwin 380261 344296 6886
19.05.18 | medicine for Pharmaa

DGEHS card .

holder of hospital

| staff z .

CB-114/ | Purchase of M/s Growwin 043578 859362 17187
31.05.18 | medicine for Pharmaa

e



f CB-123/ | Nursing Orderly | M/s Security I 376580 319136 6383
i 05.06.18 | payment | Solutions and |
| Manpower '
5 ) | Seivices : ;
12 | CB-129/ | Payment of DEOs | M/s GTI Infotel 419426 355446 7109
', 06.06.18 | of OPD registration
| 13 | CB-162/ | Payment of DEOs | M/s GTI Infotel 838852 710892 14218
: 15.06.18 | of OPD registration :
14 | CB-161/ | Security Guard M/s Well Protect | 527350 446906 . 1/8938
15.06.18 | Payment Manpower :
| Services Pvt. Ltd. L
15 | CB-174/ | Purchase of M/s Growwin 794907 707939 14159
22.06.18 | medicine for Pharmaa ' !
hospital use
16 | CB-283/ | Security Guard M/s Well Protect | 527350 446906 8938
25.07.18 | Payment Manpower ;
Services Pvt. Ltd.
17 | CB-276/ | Nursing Orderly M/s Security 375614 318317 6366
23.07.18 | payment Solutions and
Manpower
Services
18 | CB-325/ | Security Guard M/s Well Protect | 527350 446906 8938.
21.08.18 | Payment Manpower
Services Pvt. Ltd. :
19 | CB-287/ | Purchase of | M/s Growwin 1001321 812720 16254
31.07.18 | medicine for Pharmaa
hospital use ; :
20 | CB-321/ | Purchase of M/s Axiom 995000 888393 17768
21.08.18 | Computed Meditech
radiography system
21 | CB-306/ | Purchase of M/s Growwin 326149 291243 5825
10.08.18 | medicine for Pharmaa i :
DGEHS card
holder of hospital
staff
22 | CB-298/ | Purchase of M/s Vishal 600433 561658 11233
06.08.18 | mandibular plating | Surgical
set : Equipment Co.
23 | CB-425/ | Purchase of items M/s Growwin 1409493 1254702 25094
28.09.18 | for hospital use Pharmaa '
24 | CB-424/ | Purchase of M/s Growwin 638996 570156 11403
28.09.18 | medicine for Pharmaa
DGEHS card
holder of hospital
staff
25 | CB-420/ | Security Guard M/s Well Protect | 527350 446906 8938
25.09.18 | Payment Manpower
Services Pvt. Litd.
26 | CB-417/ | Nursing Orderly M/s Security 378191 320501 6410
25.09.18 | payment Solutions and
Manpower
Services
27 | CB-332/ | Payment of food M/s Life Line 451622 382730 7655
05.09.18 | and dietary services | Services '
28 | CB-335/ | Nursing Orderly M/s Security 376320 318916 6378
05.09.18 | payment Solutions and
Manpower

He




P ——

fms-

e

| Services ]

L ' risk purchase

726 [CB338/ | Purchase ofLab | Mis Growwin | 419100 374196 7484

05.09.18 | reagents for fie { Pharmaa
parts automated |
hematology
analyzer

30 | CB-341/ | Purchase of M/s Growwin 959475 856674 17133

06.09.18 | medicines through | Pharmaa

Total 378402

Recovery of Rs.3,78,402/- may be effected from the concerned agencies after due
verification of facts and figures and deposit the same in Government Agcount under
intimation to Audit.

Further all similar cases may also be reviewed on the basis of above analogy and
recovery, if any may also made under intimation to audit.

PARA No.06: Non Settlement of Qutstanding Conti it Advances.
(Referencg Observation Memo No. 08 Dated 04/08/2021)

During the test check gf/eiuditabié record pﬁ*ﬂdvance Contingent Bills of the hospital
for the audit period 2018-19 to 2020-21, it-has come to notice that the hospital authorities
have drawn the advance6f Rs_.l,f;"'045!- i favour of M/s Ultratech Kaboratories Pvt. Ltd., but
the adjustment bill has not b}:én submitted by th%ﬂ?Becgpse: th the advance is still lying
pending. The details ofgégdin% ?ﬁ nces aré'-as,__’upd%,/ gL e e

e W
a4 A \ L7\ %

\ !

Z X ,\ i S :d
['S.No. 1 Bill No./Dated '~ Purpose >~/ \/ P Amount

1 / |ACB252/ &7 ;u/ronﬁse of 17 nos. TLD badges in | 15045/-
) | 02.08.2019 . 6 M/s Ultratech Laboratorics Pvt.
Ltd

|
L ] Total gl _ 15045

S SNSRI

Hospital authorities may take necessary action to adjust the bill at the earliest after
verification of facts and figures, under intimation to audit.

o

1}’ARA No.07: Excess payment of Conveyance Allowance to Medical Officers.

(Reference Observation Memo No. 10 Dated 04/08/2621)

As per Order No. F.No. 19039/03/2017-E.IV dated 19.07.2017 issued by Ministry of
Finance, Department of Expenditure, and order No.A.45012/04/2017-CHS-V({Pt.) dated
09.04.2019 issued by Ministry of Health and Family Welfare, Grant of Conveyance
Allowance at the revised rates to Central Health Scheme (CHS) working in hospitals /
dispensaries / Stores in CGHS Units under Centrai Government.

J&
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Rate of conveyance allowance to CHS Doctors working in hospitals / dispensaries / store in

CGHS Units

-

Average monthly travel on [ For Journey by own motor | For  journecy by other
official duty car modes of conveyance
(Rs. Per month ) (Rs. Per month)
201-300 Kilometer 1680 556
301-450 Kilometer 2520 720
451-600 Kilometer 2980 960
601-800 Kilometer 3646 1126
Above 800 Kilometer 4500 1276

During the test check of Contmgent Bill No. 715 dated 01.02.2019, it has been
observed that the department is paying the conveyance allowance to the Medical Officers as
per order No. order No.A.45012/03/2008-CHS-V dated 28.04.2009 issued by Ministry of
Health and Family Welfare, duly endorsed by Superintendent, H & FW, Delhi Secretariat,
Govt. of NCT of Delhi vide their letter no.F.333/22/2009/H&FW/6970-76 Dated 13.10. 2009
The details of conveyance paid to Medical is as under:

Bill No./Dated Amount

No. of Doctors

Period

715/ 01.02.2019 40,692/-

[oi

Oct 18 to Dec 18.

The payment of conveyance Allowance has been made as per visits made by the
Medical Officers for the month of October 2018 for 18 visits amounting to Rs.20691/-,
November 2018 for 20 Visits Rs.6207/- and for December 2018 for 20 visits amounting to
Rs.13794/- (distance not mentioned in the claim bill by the doctor), which is not as per
rule after 01.07.2017. The conveyance allowance. is to be paid to the doctors for average
monthly travel on official duty in kilometers as per above mentioned table and not as per

visits made,

The Head of Otfice may take necessary action to remove the above irregularity after
due verification of facts and figures, under intimation to audit. Other similar cases may also

be rev1ewed accordingly.

s "l’ARA No.08: Short deduction of Income Tax amounting to Rs.5,552/-.

ok

(Reference }?bs,grvatlon Memo No. 13 Dated 05.08.2021}

During the test check of the records of Incmne Tax (&%16) for the perlod 2018- 19 Te 2020-21,
toliowing shortcomings / 1rregu1arxtles Wre obse;r\wisaj y7 | ;

Financial Year 2018-19

I Sh. Manish Ka POOK; Specn;hét Grade/d (Pﬁﬁ No.

Fd

e

e

ﬁ/ -,sf"" P /
MP%‘WZSK} o

e A >
Revised Calculatlon,di;\lncnme Tax /‘/ /"\ L AN

v el il W’” f{f‘
Details O__~)' | Asperdepartment ' N7 As per Audit
Gross Salapf N [ 2554270 /) 2554270,
Less: HRA Exemption 221011 ' 221011
Net salary /| 2333259 e 2333259
Less : Standard Deduction 40000 40000
Less : Any aother exempted | 33000 23000
Receipts /allowanccs/zx

-
.
Ve
#




Laxable Income

Ll lg

S e S BT 2260259
& | Less : Deduction under Sec 80C | 150000 150000
bt | Less : Deduction under Sec 89U 75000 " 75000
_ess: Deduetion under See 80D 25000 ; 25000
| Nel Taxable Income 010259 e 12010259
hicome tax on net tasable | 410238 415578
LS. O P N .
| Less : Rebate u/s 87A 0 0
{ Income tax | 410238 415578
| Education Cess @ 4% 16410 16623
| Total Tax payable 426648 432200
| Total Tax Paid 426648 426648
| Balance tax recoverable | Nil - 3552
DDO may take necessary action for the recovery of Income Tax amounting to Rs.5,552/- from the
above mentioned Officer / olticial after due verification of facts and figure in record under intimation
to audit. Other similar cases may also be reviewed accordingly.
‘/ PARA No.09: Irregular payment of Medical expenses amounting to Rs.2.720/-,
(Reference Observation Memo No. 14 Dated:05.08.2021)
_ 1‘ As per DGHS Empanelled Hospital list of Delhimc?rnmcnt,\gr.’:ﬁal Path Lab, Sector-18, Rohini,
W A olo 2 g 0 g - J [ o
P A Delhi is empanelled only for Lab 111vcst|gat{?/r|,s/alnd not forg}goﬁlology‘j;s‘fs’.
. 1 - -
. During the test check of Medical ‘rz'ffn/bursemeg/’)ﬁfﬁ No.MB‘-’% dated 25/06/2018, it has been
observed that the department has“teimbursed.a amount bﬁ’fRs. 2720/- the Radijology bills of
DGHS empanelled Dr. Lal Patii Lab, Sector[8, Rol i, Delhi in r/o.$mt. Kusum Rana, Staff Nurse
REmIC ARl ap T {atstilie of bl aeXie 5 ~
which IlS irregular. Lfte..ij’(:,ll.«ﬂ)llh of bi]//%ds ulfde}\
I, Si Name of’ BL:fgna[_an_;}m&m[W Amount Amount | Excess
! No. ; Official ‘Z' ¥ () S I’;lld/ to be | Payment | Remarks
e / A 1 paid '
| b;;gﬁn AStatiNarse [\WB-176 39510 136790 | 2,720/ | Test Name —
Aana [/ 47 " 25.06.204€ {\n)’ L.USG  Fetal Well
‘ = o 4 e Being —Rs.880/-
W N / Sy O 2. USG Obstetric
s 1= b A L 2 Doppler-Rs. 1840/-
[ - ol . __Lz:'_*m_ P 77 [ Tewml {27200
LDO mel}w/a(mecessary' action for the recovery of Excess Medical reimbursement amounting to
J{s.’zﬁwﬁ'- from the above mentioned Officer / official afier due verification of facts and figure in
l record under intimation to audit. Other similar cases may also be reviewed accordingly.

PARA No.10;:Non Production of Record.

I ﬂgg ,57' The following record has not been provided by the department:

Property Register

Register/record of unserviceable store and dead stock register.
Condemnation file/record.

4. Rent/Electricity/Water/Telephone Register.

Detail of vehicles, Log books/History Sheets, POL account

Z
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oc

10.
11.

|12

-

13,

14.

period,

Payment of double Conveyance Allowance/ Transport Allowance to officers/ officials
during audit period under the PH category.

Spouse information (as per Performa enciosed)

Detail of employees who have been allotted govt. Accommodation in the following
format '

Long Term Advance Register and its reconciliation with PAO.

Register of Misc Advances — Abstract Contingent bill & its adjustment bills/record

Detail of vehicles, Log books/History Sheets, POL account

Detail of vehicle hired along with tender files.

Any loss of Govt. Property due to fire, theft, fraud, embezzlement and misappropriation

during audit period.

— .
(Shyam Sunder Dhingra)
AO/IAO
Audit Party No.01

Payment of special pay to Officers/ officials on account of sterilization during a.udit\ @(f
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CURRENT AUDIT REPORT (2020-22)
Dr. N.C. Joshi Memorial Hospital, Karol Bagh, New Delhi-110005
PARA 01: Non- deduction of DGEHS subscription of Rs.59,400/-.
(Ref audit memo no.12 dated 28.07.2022)

Vide Office Memorandum No. No.S.11011:’11:’2016-CGHS(P)!EHS dated
13.01.2017 Govwt. of India Ministry of Health and Family Welfare, the subscription of
CGHS has been revised w.ef. February 2017 due to revision of pay & allowances
of Central Govt. Employees. DGHS vide OM No.
F.25(III);‘DGEHSM40!DHS/09!204078-204243 dated 02/05/2017 has also adopted
the revision of DGEHS subscription w.e.f 01.02.17. The rates of revised monthly
CGHS/DGHS subscription w.e f. 01.02 17 are as under:-

Sl Grade pay in 6th Pay matrix as per 77 Subscription per month|
No. |CPC CPC
1 1800 to 2800 Level 1to 5 250
4200 Level 6 450
3 4600 to 6600 Level 7 to 11 650
| 4 7600 & above Level 12 & above 1000 j

During the test check
February,2022 for the audit period 202

of as PBR as well pay bills for the month of

1-22 of Dr. N.C. Joshi Memorial Hospital,

Karol Bagh, New Delhi-110005,
respect of following officers/offici
The details of such officers/offici

it has been observed that DGEHS subscription in
als have not been deducted as per the above OM.
als are as under:-

S. | Name & Level as per | Rate of Monthly DGHS ‘ Amount to be |
No. | Designation i Pay monthly subscription recovered for
(Dr./Ms./Sh.) Commission | DGEHS actually the month of
subscription| recovered by Dr. | March,2021
due N.C.Joshi Feb ,2022
Hospital. (12 months)
1 Rajesh Gupta, 14 1000/- Nil Rs.12000/-
GDMO-II
2 | Anju Teri, GDMO 14 1000/- Nil Rs.12000/-
3 | Rajinder Singh, T8 1000/- Nil Rs.12000/-
Specialist
4 | Rachna Gupta, 10 650/- Nil Rs.7800/-
Specialist
5 [Anuradha Chauhan,| 10 650/- Nil Rs.7800/-
GDMO
6 ‘ Priya, Staff Nurse 7 650/- Nil Rs.7800/-
 Total Rs.59,400/- |

B

4




Necessary steps should be taken to recover DGEHS subscription from above
mentioned officers/officials, after due verification of facts and figures, under
intimation to audit. Other similar type of cases may also be reviewed under
intimation to audit.

PARA 02- Shortcomings in Security Services Contract.
(Ref. audit memo no.14 dated 29.07.2022)

Dr. N.C.Joshi Memorial Hospital has awarded the contract for Security
Services to M/s Gaurav Enterprises, A-467, Gali No.2 Meet Nagar, Delhi 110094
vide letter No. F8(34)/20-21/JMH/808 dated 20.02.2021 for the period 01.03.2021 to
10.03.2022 through GeM with the condition that contractor should submit the
contract agreement in physical form and acceptance of above documents as terms
and condition of GeM bid.

During the test check of file of Tender for Security Guard through GeM, the
following shortcomings have been noticed:-

1. As per letter of award dated 20.02.2021, the contractor have to submit the
contract agreement in physical form, but during the test check of the said file
it has come to notice that no such agreement in physical form available on
record.

2. Further as per clause 4 of Terms & Conditions of the bid document — “The
antecedents of security staff deployed shall be got verified by the contractor
from local police authority and an undertaking in this regard to be submitted to
the department and department shall ensure that the contractor complies with
the provisions”, but it has been noticed that no such undertaking available
on record regarding verification of antecedents of the security staff deployed
in this Hospital, which is highly irregular.

3. Further, it has also been noticed that the contractor has claimed remuneration
of 27 security guards and one security supervisor in the month of March vide
Invoice No.GE/2021-22/003 dated 05 April, 2021 on the basis of attendance
of security guard for the month of March 2021 provided by this Hospital to
contractor vide letter dated 01/04/2021 and payment was released vide
sanctioned order dated 12/04/2021 in respect of 27 Security Guards and One
Supervisor. Whereas the contractor has released salary in respect of 24
Security Guards and One Supervisor as per ECS details provided by the
contractor for the month of March,2021 with the Bill for the month of
April,2021 resulting in short payment of three security guard namely Sh.
Manoj Kumar, Sh. Parvindra Dhama and Sh. Rakesh Kumar Rai, Security
Guard, which is also highly irregular.

4. It has also been noticed that in the month of April,2021, the contractor has
failed to provide the ECS details in respect of Amarnath Chaurasiya and Sh.

gL
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Pradeep for an amount which was claimed/paid by the Hospital for the
month of April,2021 on the basis of attendance certificate issued by the
Hospital authority in respect of above said security guards.

Necessary step should be taken by the Hospital Authority to rectifying the
same either to recover the excess payment from the contractor released in the
month of March, 2021 & April, 2021 after due verifications of facts and figures or
it may please be ensured that payment for month of March, 2021 & April,2021 in
the above said security guards may be credited in their bank accounts with
supporting documents i.e. bank statement. The payment released for rest of the
period may also be reviewed by the Hospital authority at their own level under
intimation to the audit.

PARA 03: Shortcomings in Sanitation Services Contract.
(Ref audit memo no.15 dated 01.08.2022)

Dr. N.C. Joshi Memorial Hospital has awarded the contract for providing
Sanitation Services to M/s Gorkha Security Services, M-8 Vardhman City — 2 Plaza,
Asaf Ali Road, Turkman Gate, Delhi-110002 vide letter No. F.8 (17)/20-21/JMH/3753

condition that contractor should submit 5% EPBG and acceptance of predefined list
and service level agreement in physical form and start the work after submission of
required documents as per terms and conditions of GeM bid.

During the test check of file of Tender for Services of Sanitation Workers
through GeM, the following shortcomings have been noticed:-

1. As per letter of award dated 30.09.2020, the contractor have to submit the 5%

2. Further, as per clause 4.2 - Service Providers Obligations: - The Service Provider
would submit a daily monitoring report to the Buyers Department and a weekly
log of the services rendered will be maintained and presented to the Buyers
Department. The Service Provider would submit a list of all employees’
alongwith full addresses for security to the Buyers Department at the time of
Contract. The employees deployed should be medically fit, but it has been
noticed that no such information/addresses/ medically fitness report available on
record, which is highly irregular.

3. Further, during test check it has also been noticed that the contractor has
claimed remuneration of "25 sanitation staff (750 days) for the period 01.04.2021
to 30.04.2021 vide Invoice No.GSS/2021-22/025 dated 04.05.2021 of
Rs.5,87,513/-on the basis of attendance of Sanitation Staff for the above said
period pro[iiﬂj by this Hospital to contractor vide letter dated 03/05/2021 and

-]
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payment was released vide sanctioned order dated 17.05.2021 amounting to \L‘

Rs.5,87,513/- in respect of 25 staff whereas the contractor has released salary
in respect of 24 staff as per bank details of payment made through ECS
provided by the contractor for the month of April,2021 with the Bill for the month
of May,2021 vide letter dated 03.06.2021 resulting in short payment of one
sanitation worker namely Sh. Parmanand, which is also highly irregular.

Antecedents verification report must be submitted to the concerned HOl/Incharge
at the time of joining of the house-keeping employees/security guards.

No employee should be hired without obtaining their antecedents (including
his/her full name, residential address, hometown address and relevant
documents pertaining to such information) prior to their recruitment. Further, one
such details of employees have been obtained, the employer is required to
submit to the local police station having jurisdiction over the employer’s
establishment, for verification of the same. It is important to note that such
verifications be obtained only through the jurisdictional police station. It has been
noticed that no such police verification report available on record in respect of 25
sanitation staff deployed by the contractor in this Hospital.

Necessary step should be taken by the Hospital Authority to rectifying the
above shortcomings. For overpayment of salary of one sanitation worker either to
recover the excess payment from the contractor for the month of April, 2021 after
due verifications of facts and figures or it may please be ensured that payment for
month of April, 2021 in respect of one staff may be credited in his bank account with
supporting documents i.e. bank statement. The payment released for rest of the
period to the contactor may also be reviewed by the Hospital authority at their own
level for similar action under intimation to the audit.

PARA 04: Shortcomingsllrregularities in work awarded for Data Entry
Operator on outsourced basis through Intelligent Communication
Systems India Ltd. (ICSIL).
(Ref. audit memo no.17 dated 02.08.2022)

As per GFR Rule 149 — The Procurement of Goods and Services by
Ministries or Departments will be mandatory for Goods or Services available on
GeM. The credentials of the suppliers on GeM shall be certified by DGS&D. The
procuring authorities will certify the reasonability of rates.

Further, as per direction issued by the Finance (Accounts) Department, Gowt.
of NCT of Delhi vide OM No. F.20/08/2017/866-873/ JS exp. dated 26.04.2017 read
with OM dated 240(:8.2017, the procurement of Goods & Services has been made

|
A s

\c/



mandatory for all those goods or services which are available on GeM. The Data
Entry Operator Services on outsource basis is available on GeM portal.

During the test check of file/record of Data Entry Operator through ICSIL in
respect of Dr. N.C.Joshi Memorial Hospital for the audit period 2021-22. the
following shortcomings/irregularities have been noticed as per details as under: --

The Hospital Authority had awarded the work for engagement of two Data
Entry Operator to M/s Intelligent Communication System India Ltd (ICSIL) vide letter
No. F/.8(62)/15-16/JMH/560. dated. 26.02.2016,.without..mentioning the period of
contract and ICSIL is still providing the services till to date in this Hospital without
any extension in writing. Further, no agreement has been mutually signed between
the Hospital and Service Providers (ICSIL) as no such agreement has been found in
physical form in the concerned file.

Presently, M/s ICSIL has been charging Administrative Charges @ 10% of
total remunerations paid to 02 DEOs which is on quite higher side whereas on GeM
Portal minimum Service Charges is below 1% for engaging DEOs/Manpower
Services on outsource basis.

Further, Information Technology Department of Govt. of NCT of Delhi vide
their letter no.F.No.A-12/87/2015(E-2118)/1953-1958 dated 27.05.2021 has also
issued advisory that the departments are advised to make necessary arrangements
for hiring of I.T. related manpower through GeM.

The unit has submitted a reply vide letter No0.3923 dated 10.08.2022
regarding clarifications in reference to audit memo no.17 dated 02.08.2022, which is
addressed to Secretary Health & Family Welfare Department.

Necessary steps should be taken by the Hospital Authority for
engaging/hiring DEOs Services through GeM Portal after due verification of facts
and figures under intimation to audit.

PARA 05: Non-depositing of Electritity' Bills-by tHeTontridctor of PWD amounting
of Rs.99,510/- .
(Ref audit memo no.18 dated 03.08.22)

During the test check of Electricity Bill file of BSES for the period June-2018
to November,2021 and December,2021 to June,2022 of Dr. N.C. Joshi Memorial
Hospital, Karol Bagh, New Delhi, it has been noticed that Medical Superintendent of
Dr. N.C.  Joshi  Meémorial™ ""Rospithl" " has ™ “vide  their letter
No.F.1/JMH/Admn./Elect./2001/4126-4129 dated 13.10.2021 requested the
Executive Engineer, Health Maintenance, Civil Division(Central), PWD Loknayak
Hospital Campus, Delhi-110002 to either direct the contractor to deposit Rs.
3,64,156/- outstanding dues on account of Electricity Bill for the period for the period
Feb,2021 to September,2021 alongwith previous balance or deduct the outstanding
dues from contractor's bills and deposit the same through DD in favour of Medical
Superintendent, Dr. N.C.Joshi Memorial Hospital , GNCTD Delhi and to deposit the
electricity bills directly to BSES from October,2021 onwards failing which completion
certificate will not be issued from the Hospital side.

Subsequently the 'Medical Supdt., Dr. N.C.Joshi Memorial Hospital once again has
vide their letter No.F 1/JMH/Admn./Elect./2001/3389-92 dated 07.07.2022 requested the
Executive Engin@er, Health Maintenance, Civil Division(Central), PWD Loknayak Hospital

-
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__Campus, Delhi-110002 to either direct the contractor to deposit Rs. 6,99,510/-
" outstanding dues on account of Electricity Bill for the period for the period
Feb,2021 to June,2022 alongwith previous balance or deduct the

outstanding dues from contractor's bills and deposit the same through DD in
favour of Medical Superintendent, Dr. N.C. Joshi Memorial Hospital , GNCTD Delhi.

Inspite of repeated reminders by the Hospital authority, It has come to notice
that the Contractor (PWD) has deposited Rs.6,00,000/- in Govt. Account
throughChallan No.10/2021 dated 15.07.2021 duly verified by the PAOXIIl and
balance of Rs.99,510/- still not deposited on account of outstanding Electricity
Charges which is highly objectionablefirregular and revenue loss to Govt. Ex-
Chequer.

Reasons for the same may be elucidated to audit and necessary steps should
be taken by the Hospital Authority to recover the outstanding due of Rs.99,510/-
from the contractor and also take necessary action against the contractor as per
terms and conditions of award of the contract with PWD under intimation to audit.

PARA 06: Overpayment of Transport Allowances amounting to Rs.76,644/-
during the Leave for full calendar month.
(Ref audit memo no.20 dated 03.08.2022)

During test check of the information provided and scrutiny of Pay Bill
Registers for the period 2021-22 of Dr. N.C. Joshi Memorial Hospital, it has been
found that the following staff was on Leave (Maternity Leave/CCL) for full calendar
month but Transport Allowance was paid to them during the period mentioned
against their names, which was not admissible as per detail below:-

S. | Name & | Leave Period | Leave full | Transport Over-
No. | Designation calendar Allowance paid | payment of
month for the months | Transport
as per PBR Allowances
to be
recovered
in Rs.
1 Ms. Sangeeta, Maternity Oct., Oct.21 to Dec.,21 Rs.38,268!/-
Nursing Officer | Leave w.ef. | Nov.Dec.,21 |=3 months
06.09.21 to|and Jan,& | ZR5A700 P
04.03.22 Feb.,22 Jan,22 to Feb,22
=2 months @
Rs.4824/-
=Rs.9648/-
April, 22 to June,22
=3 months @
CCL w.e.f. | April,22 to | Rs.4824/-
06.03.22 to|June,22 =Rs.14472/-
03.07.22
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2 Ms Priyanka , | Maternity Nov., & | Nov.21to Dec.,21 | Rs.38,376/-
Nursing Officer | Leave w.ef. | Dec,21 =2 months
@Rs.4716/- p.m
31.10.21 to =Rs 9432].
28.04.22 Jan, 22 5
March,22=03
months  @4824/-
Jan.22 to [ P-M.
=Rs.14472/-
March,22 May 22 -
July,22=03
CCL w.e.f. months
29.04.22 to | May,22 to | @Rs.4824/-
26.10.22 July,22 =Rs.14472/-
Total Rs.76,644/-

Necessary steps should be taken to recover the Transport Allowance
amounting to Rs.76,644/- from above said officials, after due verification of facts &
figures, under intimation to audit. Other similar type of cases may also be reviewed
for similar action under intimation to audit.

PARA 07: Rebate in Water Bills (DJB) on account of Rain Water Harvesting -
regarding.
(Ref. audit memo no.21 dated 03.08.2022)

As per the revised water tariffs of Delhi Jal Board, Govt. of NCT of Delhi,
Water & Sewer (Tarrif & Metering) Regulations 2012, and according to Rule 50 of
this regulation, there is provision of scheme, applicable on Plots/Properties having
areas of 500 Sg. Meter or more & having installed functional rain water harvesting
systems, shall be granted rebate 10% in the total bill amount with the condition that
the said Government Office/Institution installs equipment for water harvesting
system. Rebate is 15% if both the systems, i.e. RWH and Waste Water Recycling
are set up and functional.

On test check and scrutiny of the water bill for the audit period 2021-22 of Dr.
N.C. Joshi Hospital, Karol Bagh, New Delhi-110005, it has been noticed that water
bills does not reflect any rebate allowed to this Hospital on account of
installation/functional Rain Water Harvesting system.

Necessary steps should be taken by the Hospital authority for availing the
said rebate from Delhi Jal Board resulting in recurring revenue loss to the Govt.
Exchequer.

PARA 08: an-settlement of A.C Advances/Medical Advance ST ERE -

(Ref audit memo no.22 dated 03.08.2022)

During test check of the information provided by Dr. N.C. Joshi Memorial
Hospital, Karol Bagh, New Delhi-110005 for the audit period 2021-22, it has been
observed that\:r:-eﬁiiospital has drawn Medical Advance amounting to Rs.2,00,000/-




in the month of April,2021 in favour of Dr. Amar Singh, CMO(SAG) as per detail

given below:-
S No. | A.C Bill No. & | Purpose of Advance Amount  of
Date Advance
In Rupees
1 MT-05 dated | Treatment of his wife Mrs. Usha Singh 2,00,000/-
06/04/2021
Total 2,00,000/-

Further, it has been noticed that despite the lapse of more than one year, the
advance sanctioned/paid to Dr. Amar Singh, CMO (SAG) has still not been adjusted
by presenting the adjustment bill in PAO concerned.

Non settlement of Outstanding Contingent Advances for the audit report 2018-

21 audit para no .06

S No. | A.C Bill No. & | Purpose of Advance Amount of
Date Advance
In Rupees
1 ACB- Purchase of 17 Nos of TLD Badges in r/o 15045/-
252/02.08.2019 | M/s Ultratech Laboratories Pvt. Ltd.
Total 15045/-

Outstanding Contingent Advances amounting to Rs.72,136/- for the audit

report 2017-18 Audit Para No.03

S No. | A.C Bill No. & | Purpose of Advance Amount  of

Date Advance
In Rupees

1 214 dated | Advance Payment in r/o DEO 37986/-
06.09.2016

2 330 dated | Advance Payment in r/o Welfare Officer 22650/-
15.09.2016

3 362 dated | Advance Registration Fee of Manish 11500/-
07.10.2016 Kapoor

Total 72136/-

verification of fac
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Necessary steps should be taken to settle these advances, after due
and figures under intimation to audit.
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PARA 09 : Overpayment of Salary of Rs.2,39,722/- on account of CCL beyond

365 days.
(Ref. audit memo no.25 dated 05.08.2022)

Vide OM No. 11020/01/2017-Estt(L), dated 30.08.2019 issued by Govt. of
India, Ministry of Personnel PG & Pension, Department of Personnel & Training has
amended in the CCS (Leave) Rules, 1972 consequent upon the implementation of
the recommendation of 7" CPC. With the amendment of Rule 43-C relating to Child
Care Leave (CCL), following changes have been made:-

(i) CCL may be granted at 100% of the leave salary for the first 365 days
and80% of the leave salary for the next 365 days. '

(i) CCL may be extended to single male parents who may include
unmarried or widower or divorcee employees.

(i)  For single female Government servants, the CCL may be granted for
six spell in a calendar year. However, for other eligible Government
servants it will continue to be granted for a maximum of 3 spells in a
calendar year.

The amendments made in the CCS (Leave) Rules, 1972 vide Notification

dated 11.12.2018 have come into force w.e.f. 14.12.18

During the test check of the records/information provided to audit and scrutiny
of Pay Bill Registers of Dr. N.C.Joshi Memorial Hospital, Karol Bagh, New Delhi-
110005 for the period 2021-22, it has been found that following staff was on CCL
above 365 days, but 100% of the leave salary was paid to them for the entire CCL
period, CCL should be granted at 100% of Salary for first 365 days and 80% of
salary for next 365 days. The Dr. N.C.Joshi Memorial Hospital, Karol Bagh, New
Delhi has paid 100% of the salary for next 365 days, which was not admissible as
per detail below:-

S. | Name CCL Period of No. of| Basic DA Total Recover | Amount to
No | &Desig- balance | CCL days CCL| Pay (BP+NP y @ be
nation as on beyond taken +NPA A+ 20% of | recovered
14.12.18 after DA) (BP
14.12.18 +NPA+
and above DA)
365 days
1 | Ms.MoniD | 127 days| 06.09.21 to | 19 days 53600 | 16616| 70216 [70216/- | (14043*19/30)
eepa, balance | 24.09.21 20%= =8894/-
Asstt. as on| (19days) 14043/-
Dietician 06.09.20
21 06.12.21to | 15 days 53600 16616 | 70216 70216/- | (14043*15/31)
20.12.21 *20%=14 | =6795/-
(15 days) 043
23.02.22 to | 17 days 53600 18224 | 71824 (14365*6/28)
11.03.22 1824/ =3078/-




Ble

*20% 14365*11/31
=14365 =5097/-

Sub Total
=23,864
2 | Dr. Kamal | 209 days| 01.03.21to | 17days | 237500 | 40375| 277875 R77875 | (55575*17/31)
KantaVig, | balance | 17.03.21 including '20% =30477/-
Specialist/ | as  on| (17 days) NPA 95575
Consultant | 01.03.21 | 29.11.21to | 20days | 237500 | 73625| 311125 14405 | (62225*2/30)
(20 days) =62225/- | 62225*18/31
=36131/-
09.05.22to | 27days | 237500 | 80750 318250 | 318250 | 63650*23/31
04.06.22 =26°3é’50 =47224/-
63650*4/30
=8487/-
Sub Total
=126467
@ B 341 days| 01.03.21to | 20days | 171240 | 29111| 200351 200351 | (40070*20/31
PrachiPun | balance | 20.3.21 20% =25852/-
dir, as  on| (20 days) 40070
Specialist 01.03.21
(0&G) 20.09.21to | 20days | 176400 | 54684 | 231084 p3q0s4 | 46217*11/30
09.10.21 *20% =16946/-
(20days) 46217 | 46217*9/31
=13418

01.12.21to | 11 days 176400 | 54684 | 231084 h340g4 (46217*11/31)

11.12.21 0% | =16400/-
46217
04.0522t0 | 11days | 176400 | 59976 236376 | 47275*11/31
14.05.22 236376%| _16775/-
20% |
=47275 Sub Tota
=89391/-
Grand Total Rs.2,39,722/-

Necessary steps should be taken by the Hospital Authority to recover the over
payment of Salary on account of CCL amounting to Rs.2,39,722/- after due
verification of facts & figures, under intimation to audit. Other similar type of cases
may also be reviewed by the Hospital itself for similar action under intimation to
audit.

PARA 10: Non Production of Record.

During audit the following record has not been provided to audit for the year
2021-22, the same may be provided to next audit:-

1. EMD/Security Register.
2.  Budget Control Register




Drugs Expiry Register.

Fidelity & Surety Bond of Cashier/Store Keeper.

Penalty Register/Dead Stock Register/TR-V Stock

Register/ Valuable Register/Water Bill Register/Long term and
short terms advance register/Advertisement Register/A.C
Advance Register.

@M G

f Inspecting Audit Officer
Audit Party No. 10
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TEST AUDIT NOTES
¥ Dr.N.C.Joshi Memorial Hospsital, Karol Bagh, New Delhi
For the audit period 2021-22

TAN 01: Improper maintenance of Pay Bill Registers.
(Ref. audit memo no.9 dated 26.07.2022)

During the test check of pay bill registers of Dr. N.C. Joshi Memorial Hospital,
Karol Bagh, New Deihi -110005 for the audit period 2021-22, the following
shortcomings have been noticed:-

1. Alphabetical Index has not been maintained in PBRs of NPS
subscribers and JRs/SRs.

2. Upper Columns i.e. GPF/CPF details, Govt. Accommodation detalil,
Pay Level, DNI, DOB , Aadhar Number, PAN etc. have not been filled
in most the cases.

4. A number of cutting/overwriting in the PBRs have not been
authenticated by the DDO e.g. (GPF PBR Page -5, 8, 28, 32, 40 etc.),
(NPS PBR Page-14, to 19, 24, 27, 36, 41, 42, 53, 54, 77 to 130 etc.),
(JR/SRs PBR Page 3,4,13,16,25,33 etc.).

5. Past information from the LPCs of the employees who have been
transferred to this Hospital were not noted in the PBR, which is
irregular.

GAR-18 in JRs/SRs PBR has not been filled up.
Each Entry in all the PBRs for the entire audit period has not been
signed/initialed by the DDO.

Necessary steps should be taken to update the PBRs under intimation to
audit.

TAN 02: Non adherence of Rule 59 of Receipts & Payment Rules.
(Ref audit memo no.16 dated 01.08.2022)

The Rule 59 of Receipt and Payment Rules stipulates as follows:-

(i) Every voucher must bear a pay order signed or injtialled by the
responsible disbursing officer, specifying the amount payable both in
words and figures. All pay orders must be signed by hand and in ink.

W
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(i) Al paid vouchers must be stamped 'paid’ or so cancelled that they
e cannot be used a second time. Stamps affixed to vouchers must also
be cancelled so that they may not be used again.

(i)  All vouchers to bills which are not required to be sent to PAO in terms
of Rule 109(ii) of CGA(R&P) Rules must be cancelled in such a
manner that they cannot be subsequently used for presenting
fraudulent claims or other fraudulent purposes.

On scrutiny of the CB Bills/Vouchers for the month of March,2022 for the
audit period 2021-22 of Dr. N.C.Joshi Memorial Hospital, Karol Bagh, New Delhi-
110005, it has come to the notice that all vouchers of the said month have not been
cancelled after payment which is violation of above rule.

Necessary steps should be taken to adherence of Rule 59 in letter and spirits
by the Hospital Authority. '

TAN 03 : Shortcomings in maintenance of Service Books.
(Ref. audit memo no.19 dated 03.08.2022)

During the Test Check of Service Books & Leave Accounts af Dr.N.C.Joshi
Hospital, Karol Bagh, New Delhi-110005 for the audit period 2021-22, the following
discrepancies have been noticed: -

(A)Annual Service Verification

As per SR-202, G.O.l (1), Verification of services should be completed
annually and certificate of verification recorded in the Service Book after ensuring
correctness of the entries. The same has not been done for several years in the
service books provided to audit which is highly irregular. The details of such
employees is as under :-

(i) Dr. DaljeetKaur, Specialist (Service verified upto 30.06.2015).

(ii) Dr. Urvashi Gupta, Specialist(Service verified upto 30.06.2017)

(ii)  Dr. Kamal KantaVig, Specialist (Service verified upto 30.06.2013)

(iv)  Dr. Vijay Kumar Mittal, CMO(SAG) (Service verified upto 08.12.2017)

(V) Dr. Anju Teri, CMO(SAG)(Service verified upto 31.03.2005)

(viy  Dr. SoniPande, Specialist (Service verified upto 01.01.2016)

(vi)y Ms. AlkaNagpal, Occupational Therapist (Service verified upto
31.12.2014)

(vii) Dr. AnuradhaChauhan, Medical Officer(Service verified upto 12.08.2017
only)

(ixX) Ms. Shreshtha, Nursing Officer (since joining i.e. 13.06.2014)

(x) Dr. Manish Kapoor, Specialist Ortho. Contractual (Service verified upto
28.02.2014 only)

(B)Discrepancies in maintenance of Leave Account: -

(i) It has been noticed that 13 days excess earned leave credited on
01.07.2022 in earned leave account of Dr. DaljeetKaur, Specialist.




(ii)

Further, 08 days extra earned leave has been credited on 01.07.22
in respect of Ms AlkaNagpal, Occupational Therapist.

(C) Verification and communication of qualifying service after 18 years

of service: -

As per rule 32 of CCS (pension) Rules. Verification of service of the
government servant should be done on completion of 18 years of qualifying
service or 5 years before the date of retirement whichever is earlier and a
certificate be issued in the prescribed form no. 24 to the official/officer
concerned. The said certificate has not been found pasted in the Service
Books of the following officers/official after verification of service from the
concerned PAO:-

(i)

(if)
(iii)
(iv)

Dr. DaljeetKaur, Specialist

Dr. Kamal KantaVig, Specialist

Dr. Vijay Kumar Mittal, CMO (SAG)
Dr. Anju Teri, CMO(SAG)

(D) Other important discrepancies:-

(i)

Photo pasted on the first page of service book has not been attested by
the Head of Office as well as first page of the service book has also not
been attested by the Head of Office in respect of Dr. AnuradhaChauhan,
Medical Officer.

Cutting/Overwriting/use of fluid has not been authenticated by the Officer
incharge in the case of :-

(a) Dr.DaljeetKaur, Specialist (Page-33,35 and 41 etc)

Form No.3 - Family Details in respect of Dr. DaljeetKaur, Specialist pasted
in the service book but the same has not been attested by the Head of
Office.

Several orders regarding pay fixation etc pasted in service books but the
same have not been attested by the officer incharge in the service book of
Dr. Kamal KantaVig, Specialist and Dr. Urvashi Gupta, Specialist.

Service Books in respect of Dr. Kamal KantaVig, Specialist (Radiologist)
and Dr. Vijay Kumar Mittal, CMO (SAG), Dr.Anju Teri, CMO(SAG), Ms
AlkaNagpal, Occupational Therapist have been found in torn/mutilated
conditions and needs urgent binding/pasting.

Latest Photo in respect of Dr. Kamal KantaVig, Specialist and Dr. Vijay
Kumar Mittal, CMO (SAG),Dr.Anju Teri, CMO(SAG), Dr.SoniPande,
Specialist, Ms AlkaNagpal, Occupational Therapist should be pasted in
the service book.
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(vij  Residential/permanent address has been changed several times by
cutting without any attestation by HOO in the case of Dr. Kamal KantaVig,
Specialist.

(viii) Character & Antecedents(Police Verification Report) and Medical Fitness
entries has not been found/ recorded in the relevant page of the Service
Book of Dr. Vijay Kumar Mittal, CMO (SAG), Dr.SoniPande, Specialist,
Dr.AnuradhaChauhan, Medical Officer.

(xX)  Annual Increment entry on 01.07.2022 has not been recorded in the
Service Book of Dr. AnuradhaChauhan, Medical Officer.

(x) Nomination papers and family details not found in the Service Book of Dr.
AnuradhaChauhan, Medical Officer.

Necessary steps should be taken for proper maintenance of Service Books as
per rules under intimation to audit. Other similar type of cases may also be taken
into account for necessary action by the Hospital Authority itself under intimation to
audit.

TAN 04 Improper maintenance of various Stock Registers (Consumable,
General, Non- Consumable, Medicine, Surgical ).
(Ref audit memo no.23 dated 04.08.2022)

Rule 213(1) and 213(2) of GFR 2017 stipulates that physical verification of
Fixed Assets (Non-Consumable items) and consumable goods & material should be
undertaken at least once in a year and the outcome of the verification recorded in
the corresponding register.

On Test Check of the Various Stock Registers(Consumable, General, Non-
consumable, Medicines & Surgical provided to the Audit Party by Pr. N.C. Joshi
Memorial Hospital, Karol Bagh, New Delhi-110005 for the audit peripd 2021-2022,
thefollowing discrepancies have been noticed:-

1. It has been observed that Annual Physical Verification Certificate has not
been done in Consumable/General stock register for the audit period
2021-22.

2. Page Count Certificate has not been recorded in all the above stock
registers maintained by the Hospital during the audit period.

3. Non consumable and property items have been wrongly entered in a
single stock register whereas separate stock register should be
maintained for Non-consumable i.e. Dustbins, Room Heater etc. and

Prﬁj&y items such as Almirahs, Chairs, Machinery and Equipments etc.
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4. Non consumable items such as Calculator, Lock & Key etc. have been
wrongly entered in the consumable stock register.

5. Non consumable items have been shown as Nil which is irregular e.g.
Assistant Table(P-42), Executive Chair(P-43), Almirah Big(P-45),
Sofaset(P-47), O.T Light double dome(P-101) etc.

6. Placement of Property/Machinery & Equipments items need to be shown
Room/Branch/Department/Floor-wise etc which has not been done e.g.
Almirah Big(P-45), Conference Room Chairs(P-44), Suction Machine(P-
20), Documents Scanner(P-37) etc.

7. In Medicine Stock Register Inj Diazepam (P-126), Inj. Dobutamine (P-
132), Inj Midazolam 1 mg/ml(P-252) received but the same have not
been issued during the audit period 2021-22 even single time.

8. Also overstocking of various medicines has been noticed e.g. Inj. Etha+
Theophyllin , 1300 Nos. inj. received but only 30 were issued during the
audit period (P-143).

9. Drugs expiry register has not been maintained separately instead date of
expiry has been mentioned by using pencil against the jtem e.g. Tab.
Fluconazole 150 mg (P-153) , Hydrogen Peroxid Sol.(P-177) etc.

Necessary steps should be taken by the Hospital Authority for proper
maintenance of various Stock Registers as per rules under intimation to audit.

TAN 05: Non- availability of Essential Medicines/Drugs.
(Ref. audit memo no.24 dated 04.08.2022)

During the test check of medicine stock register for the audit period 2021-22 of
Dr. N.C. Joshi Memorial Hospital, Karol Bagh, New Delhi, it has been observed that
the following medicines/drugs were not available during the audit period 2021-22.
The Hospital Authorities should adhere to the guidelines of DHS and should keep a
buffer stock of these essential medicines. The assessment of requirement of CPA
and non-CPA drugs should have been on the basis of stock in hand and actual
consumption during the past period on consumption pattern. The following essential
drugs remained out of stock for considerable period which is as follow:-

| S.No. | Name of the Medicines | Page No. | Period of Nil Stock
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) Ethyl Alcohol 154 01.04.2021 to 31.03.2022
T2. Tab. Gabapantin 300 mg 161 01.04.2021 to 31.03.2022
o Inj. Gentamycin 2ml 164 01.04.2021 to 31.10.2021
4. Eye drop Gentamycin 168 01.04.2021 to 31.03.2022
5. Eye drop Gatifloxacin 169 01.04.2021 to 31.03.2022
| 6. Inj. Hemaxine 181 01.04.2021 to 31.03.2022
7 Inj. H.P.M.C. 183 01.04.2021 to 31.03.2022
8. Inj. Heparin 182 01.04.2021 to 31.03.2022
9. Tab. Ibuprofen 189 01.04.2021 to 31.03.2022
10. Syrp.lron 195 01.04.2021 to 31.03.2022

Necessary steps should be taken by the Hospital authority to keep the
sufficient stock of medicines/drugs in the hospital to avoid any suffering of patient.

TAN 06 : Non adherence of Rule 149(ii) during the procurement through
GeM.
(Ref audit memo no.26 dated 08.08.2022)

As per Rule 149(ii) — The GeM portal shall be utilized by the Govt. buyers for
direct on-line purchases as under: -

149(ii) above Rs.25,000/- and up to Rs.5,00,000/- through the GeM sellers
having lowest price amongst the available sellers(excluding automobiles where
current limit of Rs.30,00,000/- will continue), of at-least three different manufacturers
on GeM, meeting the requisite quality, specifications and delivery period. The tools
for online bidding and on-line reverse auction available on GeM can be used by the
buyers even for procurements less than Rs.5,00,000/-

During test check of procurement file of Ophthalmic Chair unit purchased
through GeM amounting to Rs.2,99,400/- during the audit period 2021-22 , it has
been noticed that the demand was received dated 10.03.2022 from HOD, Eye
Department of the Hospital without any specifications of the Ophthalmic Chair unit.

At the time of Administrative Approval for procurement of Opthalmic Chair
Unit, no such required specifications, delivery period and quality was mentioned in
the proposal by the purchase committee.

Further, it has also been noticed that weight of the chair quoted by three
different manufacturers on GeM are 189 Kilgoram, 240 Kilogram and 10 Kilorgram
as per Comparative Statement generated through GeM, whereas the comparison
should have been made in a single category of chair of 10 kg instead of three
different weight categories which is in violation of the GFR.

Necessary steps should be taken for adherence of Rule 149(ii) in all other

purchases[;-):j@jrements in true letter and spirit. %
ﬂ (Davinder Kumar)

\ Inspecting Audit Officer
— Audit Party No. 10
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